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MPSC Case No. U·11830

WEST SCHEDULE I: MICHIGAN PERFORMANCE MEASlIRE~IENT Sl;~mAR'\'

/I MEASUREMENT CATEGORIES W R MEASUREMENT BENCHMARK REMEDY
TYPE

PRE·ORDERING

I Average Response • Customer Service • Outcome 80%:::: 6 sees.· (80o/o-X)(S.50)(# of
Time Record Transactions).where the # of

• S 10.000 characters X ·CSRs ::>10.000 transactions is ::::'the # of orders

• > 10.000 characters X characters

• Address Validation X 80%:::: 9 sees. (80o/o-X)( S.50)(~ of
Transactions).
where # of Transactions:::: 2(# of
Orders)

• Telephone Number X 80%:::: 6 sees. (80o/o-X)( S.50)(# of
Selection Transactions).

where # of Transactions :::: 2(# or
Orders)

• Due Date Selection X 800/.:::: 16 sees. (80o/o-X)(S.50)(# of
Transactions).
where # of Transactions :::: 3(# of
Orders)

ORDERINGIPROVISIONING
Order Completion Measurements

2 Average Installation Resale Residence POTS • Outcome Parity (X·A)(25%)(RC)(Total # of
Interval • Field Visit X X Order Installations Completed)

X X ·• Non-Field Visit
Resale Business POTS Parity (X-A)(2S%)(RC)(Totai /I of

• Field Visit X X Order Installations Completed)

• Non-Field Visit X X

Resale Centrex Parity (X-A)(250/0)(RC)(Total # of

• Field Visit X X Order Installations Completed)

• Non-Field Visit X X

Unbundled Loops X 80% within 5 (800/o-X)(2S%)(RC)(Totai # of
Days Order Installations Completed)

3 Confirmed Due Resale Residence POTS • Outcome Parity (X-A)(30/0)(RC)(Totai # of
Dates Not Met • Field Visit X X Order Installations Completed)

• Non-Field Visit X X

Resale Business POTS Parity (X-A)(3%)(RC)(Totai # of

• Field Visit X X Order Installations Completed)

• Non-Field Visit X X

Resale Centrex Parity (X-A)(3%)(RC)(Total # of

• Field Visit X X Order Installations Completed)

• Non-Field Visit X X

Unbundled Loops X ::::20% (X-20%)(3%)(RC)(Totai # of
Loop Insta1lations Completed)

Interconnection Tnmks X :::: 200;' (X-20%)(278 Minutes of
UscJTrunkJDay)(Reciprocal
Compensation Rate)(Average II

of Days Late for All Missed
Trunks)(Totai II of Trunk
Installations)

egend: X - TC Perfonnancc Page I of6
- Ameriteeh Perfonnancc

C - Recurring Charge
S2S Resale. $9.43 Loops)

OTE: Measures expressed as percentages Ire expressed as their decimal equivaJenu for purposes of remedy c:alc:ulations.
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WEST SCHEDULE I: MICHIGA:"i PERFORMANCE MEASliREMEl'\lT Sll~I~I."R\'

MPSC Case No. U-11830

~ MEASUREMENT CATEGORIES W R MEASUREMENT BENCHMARK REMEDY
TYPE

Order Status .\feasureme"ts
4 Average Reject Resale X • Outcome 80~" ~ 24 hours (80%·X)(J%)(RC)(Tolal:l of

Notice Interval Unbundled Loops X Rejected 8SSs for Electronicall~

Received Orders)
S Average FOC Resale X • Indicator

Notice Interval Unbundled Loops X

6 Average Completion Resale X • Outcome 80% .::..48 hours (80%·X)(3%)(RC)(Total :I of
Notice Interval Unbundled Loops X Completion Notices for

Electronically Received Orders)
Held Order Measureme"t

7 Average Interval for Resale Residence POTS X X • Indicator
Past Due
Orders/Loops Resale Business POTS X X

Resale Centrex X X

Unbundled Loops X
Installation Trouble Jfeasuremenl

8 Installation Trouble Resale Residencc POTS • Outcomc Parity (X-A)(3%)(RC)(Total # of
Repons (New [Found NetWork Troubles Order Installations Completed)
Service Failures) (Codes 3.4. 5»)

• Field Visit X X
• Non-Field Visit X X

Resale Business POTS Parity (X-A)(J%)(RC)(Total # of
[Found Network Troubles Order Installations Completed)
(Codes 3.4. S»)

• Field Visit X X
• Non·Field Visit X X

Resale Centrex Parity (X-A)(Jo/.XRC)(Total # of
[Found Network Troubles Order Installations Completed)
(Codes 3.4. 5))

• Field Visit X X
• Non-Field Visit X X

Unbundled Loops X ~MI. (X-6% X3%)(RC)(Totalll of
Loops Installations Completed)

OrrJu QluUity MeQSJU'eIMIIU
9 Percentage of Order Resale X • Indicator

Flow Through Unbundled Loops X

Legend: X - TC Perfonnance
A - Ameritcch Performance
RC • Recurring Chll'lC
($25 Resale.. $9.43 Loops)

NOTE: Measures expressed as percentages arc expressed as their decimal equivalents for purposes of remedy calculations.
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WEST SCHEDULE I: MICHIGAN PERFORMA:'oiCE MEASt'RE~IE~T St::\f\IARY

MPSC Case No. U-11830

" ~IEASUREME~T CATEGORIES W R MEASUREMENT BENCHMARK REMEDY
.. TYPE

10 Percentage of Resale X • Indicator
ReJected Orders Unbundled loops X
(Service Order
Accuracy -
Electronically
Received Order
Quality)
9JJ Database Update and Accuracy

II Customer Record Note: Wholesale includes X X • Outcome Parity (X-A)(S88.0S* )(Total # of
Update Files Not facility-based carriers only. Electronically Received CRU
Processed by the Retail includes Ameritech Files)

Next Business Day and non-facilities based
(Received carriers (i.e. resaJe). *3 months of the tariffed
Electronically) monthly rate for 91 I

administration
12 Customer Record Note: Wholesale includes X • Indicator

Update Files Not facility-based carriers only.
Processed by the
Next Business Day
(Received
Manually)

13 Errors in Customer Note: Wholesale includes X • Indicator
Record Update Files facility-based carriers only.
(Received Retail includes Ameritech
E[ectlonically) and non-facilities based

carriers (i.e. resaJe).

14 Errors in Customer Note: Wholesale includes X • Indicator
Record Update Files facility-based carriers only.
(Received
Manually)

15 Erred Customer Note: Wholesale includes X X • Outcome Parity (X-A)($88.08)(Totai # ofErrcd
Record Update Files facility-based carriers only. CRU Files Received
Not Returned by Retail includes Ameritech Electronically)
Next Business Day and non-facilities based
(Received carriers (i.e. resaJe).
Electronically)

16 Erred Customer Note: Wholesa!e includes X • Indicator
Record Update Files facility-based carrien only.
Not Returned by
Next Business Day
(Received
Manually)

legend: X - TC Performance
A - Ameriteeh Performance
RC - Recurring Charge
($25 Resale. S9.43 loops)

NOTE: Measures expressed as percentages are expressed IS their decimal equivalents for purposes of remedy calculations.
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WEST SCHEDULE I: MICHIGAN PERFORMANCE MEASllREMENT SCMMARY

MPSC Case No. U-11830

N IMEASUREMENT ICATEGO~IES IW R IMEASUREMENT IBENCHMARK IREMEDY
TYPE

REPAIR & MAINTENANCE
17 Mean Time to Resale Residence POTS • Outcome Parity (X-A Days)(2S%)(RC)(Tolal 1/

Repair • Regulated Wire '" X X of Initial Trouble Reports
Equipment (Code 03) Closed)

• Outside Plant (Code 04) X X

• Central Office (Code OS) X X

Resale Business POTS Parity (X-A Days)(2S%)(RC)(Tolal #

• Regulated Wire &: X X of Initial Trouble Reports
Equipment (Code 03) Closed)

• Outside Plant (Code 04) X X

• CentraJ Office (Code OS) X X

Resale Centrex Parity (X·A Days)(2S%)(RC)(Total /I

• Regulated Wire &: X X of Initial Trouble Reports
Equipment (Code 03) Closed)

• Outside Plant (Code 04) X X

• Central Office (Code 05) X X

Unbundled Loops X ~ 36 hours (1.5 (X-1.5 Days)(250/0)(RC)(TolaJ II

days) of Measured Trouble Reports
Closed)

18 Trouble Report Resale Residence POTS X X • Outcome Parity (X-A)(30/0)(RC)(# of Access
Rate • Found Network Troubles Lines in Service)

(Codes 3,4. 5)
Resale Business POTS X X Parity (X-A)(3%)(RC)(# of Access
• Found Networlt Troubles Lines in Service)

(Codes 3.4. 5)

Resale Centrex X X Parity (X-A)(3%)(RC)(1I of Access
• Found NetWorlt Troubles Lines in Service)

(Codes 3.4, 5)
Unbundled Loops X ~.4o/. (X-4%)(3%)(RC)(1I of Loops in

Service)
19 Percent Repeats - Resale Residence POTS X X • Outcome Parity (X-A)(6%)(RC)(Totai /I of

Maintenance • Found NetWorlt Troubles Initial Trouble Reports Closed)
(Codes 3.4, S) on the
Repeat Trouble

Resale Business POTS X X Parity (X-A)(6o/.XRC)(Totai II of
• Found NetWOrk Troubles Initial Trouble Reports Closed)

(Codes 3.4,5) on tile
Repell Trouble

Resale CcaIn:x X X Parity (X·A)(6%)(RC)(Total tI of

• Found Network Troubles Initial Trouble Reports Closed)
(Codes 3,4. S) on the
Repell Trouble

Unbundled Loops X ~ 170/. (X-17%)(6%)(RC)(Totai II of
Measured Trouble Reports
Closed)

Legend: X· TC Performance
A· Ameritech Performance
RC • Recurring Charge
($2S Resale. $9.43 Loops)

NOTE: Measures expressed as percentages are expressed as their decimal equivalcnrs for purposes of remedy calculations.
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WEST SCHEDULE 1: MICHIGA~ PERFOR~I"~CE MEAst'RUIE~T StiMMAR\'

MPSC Case No. U·11830

" MEASUREMENT CATEGO~.IES W R MEASUREMENT BENCHMARK REMEDY
TYPE

::0 Percentage of Resale Residence POTS X X • Outcome Parity (X·A)(3%j(RC)(Total # of
Customer Troubles Initial Trouble Reports Closed)
Not Resolved Resale Business POTS X X Panty (X·A)(3%)(RC)(Total /I of
within the Estimated Initial Trouble Reports Closed)
Time (~issed Resale Centrex X X Parity (X-A)(3%j(RC)( Total /I of
Repair Initial Trouble Reports Closed)
Appointments) Unbundled Loops X ~20% (X-20~.)(3%)(RC)( Total /I of

Measured Trouble Reports
Closed)

BILLING
21 Daily Usage Resale X • Outcome ~2%Dot (980/0·X) (.000104-)($.50")(:;

Timeliness (Not provided within of Daily Usage Records)
Provided on Time) 5 days

- Daily interest rate
--Estimated value of a Daily
usagc record

22 AEBS Bills Resale X • Indicator
Delivered Latc

23 CABS- Bills UNE X • Indicator
Delivered Late

GENERAL
SYSlt!m.r Avatlability Jleasuremeltl

24 Percentagc of Timc Pre-Qrdering X • Outcome ~I% unavailablc (A-I %)($.50)(# of transactions).
Interface is whcre thc # of transactions have
Unavailable the same maximums as listed in

Pre-Qrdcring "Averagc
Response Timc" measure

ED! X (A-I %)($.50)(# of transactions).
where the # of transactions
equals thc # of ordcrs

Access Service Request X (A-I %)(S.50)(# of transactions).
where the # of transactions
equals the # of orders

EBITA Trouble Entry X (A-I %)(S.50)(# of transactions).
wherc thc # of transactions
cquals the 1# of troubles

Center RespoltSivenus
25 Averagc Speed of Resale X • Informational

Answer - Ordering Unbundled 1.001' X
26 Average Speed of Resale X • Infonnational

Answer - Repair Unbundled 1.001' X
O.$l7)A

27 Averagc Speed of Operalor Services X X • Outcome Wholesa1e and Process ensures parity. thus a
Answer - OSIDA Diredory Assistlnce X X retail remedy is not applicable

performance is
combined in a
single measure

Legend: X· TC PerfonMllCC
A - Ameriteeh Performance
RC - Recurring Charge
(S25 Resale. $9.43 Loops)

NOTE: Measures expressed as perccntases arc expressed IS their decimal equivalents for purposes ofrcmedy calculations.
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WEST SCHEDULE 1: MICHIGAN PERFORMANCE MEASl'REMENT SUMMAR\'

MPSC Case No. U-11830

~ MEASUREMENT CATEGORIES W R MEASUREMENT BENCHMARK REMEDY
TYPE

INTERCONNECTION
Trunk. Blockage .HeasuremenlS

28 Call Attempts Interlata X X • Outcome Parity Dispant)' nc:gallvely Impacls
Blocked Intralata X X Ame:ritech. thus a remedy IS not

applie:d to the: CLEC
COLLOCATION
29 Average Time to Physical X • Outcome 80% ",Ithin 10 (80%...X)(3%)(S70J69*) t= of

Respond to a Days Physical Collocation Re:qUl:St.S)
Physical Collocation
Request * \Ionthly tloor space: charge fOI

100 sq. ft.
30 A\lerage Time to Virtual X • Indicator

Provide a Physic:al X
Collocation
Arrangement

31 Percent of Due Dates Virtual X • Outcome ~20% (X-20%)(S61* )(Average )lio. of
Missed in Provision Days Late for all Missed Virtual
of Collocation Collocations)(Total # of Virtual
Arrangements Collocations)

-Daily project management fee
equals (sum of an initial bay and
one additional bay)/30

Physical X (X-20"110)( 1I120)(COBO
Payment)(A\lerage # of Days
Late for All Missed PhysIcal
Collocations)(Total # of
Physical Collocations)

Legend: X· TC Performance
A- Amcritech Perfonnanc:c
RC • Recurring Charge
($25 Resale, $9.43 Loops)

NOTE: Measures expressed as percentages Ire expressed as their decimal equivalents for purposes of remedy calculations.
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WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

MPSC Case No. U-11830

MelSurement Type: Outcome

REFERENCE: I PRE-ORDERING DISAGGREGAnON CATEGORJES:
~ Pre-Orderill' Customer Service Record (CSR)

w
X

R

MEA.SURIMENT: Aver.p Response Tim.

s.M. Ezpert(.):
ADS Coatllct(.):

For Internal Use Only
For Internal Use OnJy

~ Address Va/it/4tioll(A JI)
~ Telepholle Numbo Selectioll (TNS)
~ Due Date Selection (DDS)

x
X
X

RepoI1iaI Period:
Calcula~:

:,-,::.:~.. '.. .

.'~'" -~~1t:ir~
Descrtp••(I) I
DeflaJtfo. (I):' . ~

-~~_:~:,~~~·.·;~2f-~.. ,~. -::::. .

... ..::;.~.

" ':,:~." ~

One Calendar Month
(!:[(Query Response Date and Time) - (Query Submission Date and Time)]} I Total Number of Accepted Queries
Submitted

BencJuntrk percemye;
[Number ofQucry Responses Returned Within a Specified Interval \X" seconds)Y Total Number of Queries
Submitted X 100
"Avenge Response TUDe" measures the average response time (in seconds) per [pre-ordering CSR. AV, INS, or
DDS) query between the query submission time to the query response time, for all [pre-ordering CSR. AV. lNS, or
DDS] queries submitted in the reporUna period.
~ 9!!SX is an individual request for data.
• Query response is the time the interticc provides. response.
• Query submissiog is the time of interface entry.

Benclunadt Perccntye;
"Percent within. Specified Interval.. measures the aumber of [pre-ordering CSR. AY, INS, or DDS] query
responses returned within. specified interVal ("X" seconds) u a percentage oCthe total number of [pre-ordering
CSR. AY, TNS, or DDS) queries submitted in the reponing period.

I~~~: :::_". Both interface and back-end systems
"'~"".-:-~ • Real time functiOQl onJy

·DiTAIL

Datil SollftC.. :...;... For Inta'DII u.OnlY

rl ~'\aJ Ponvt

£>l h.~z.. 10 ""'~~.t
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEAsUREMENT USER GUIDE

Measurement Type: Outcome

REFERENCE: ORDERING·a·PROVISIONlNG;,. Order DISAGGREGATION CATEGOR!ES:

1--------1 Completf!tl_~~lIre!!..tI

MEASUREMENT: Averlce Install.tioD Interval

W R

x X

X

{1: (Com letion Dale) - (Rcc:eivc Date»)} I Total Number of Order InstaJlations Completed

Unbundled Loo s
For InternaJ Use On
For InternaJ Use Onl
One Calendar Month

"Avenae IDSlallation IntervaJ" measures the average elapsed number of days per order installation between the
n:ceivc eWe IDd completion date for the total number of order installations completed in the reponing period.
A vaJid order contains aJl relevant and correct information required to fully process the order.

• The receive date is the date the service order is received by Amez:iteeh's gateway. For retail, the receive date is
"i-'-~ , ';';:'i'f::':'i- the eWe when the customer contacts the service center and the service representative keys the order into ASON.

A comRIcsiOl! _ is the date the requested work has been completed (The installation date equaJs the
completion date.)
A service order is considered ..instaJlecf' when service is activated on the line.

~.. : ...

·;;:~>--:1~ •
·4 I~~~~"·~:~ •

s.taewti~~ • The measure is caJcuJated using business days only (i.e., Monday - Friday).

-.~._~.t~~: =:'==::~:'::'-=~~:='=IclccI~
._ • R uests received after 7:00 .m. are considered as received on the next business da .

EIdaIiou:.'_· ..., .~'"t~. Orders for which the customer requested an insta1Wion due date beyond the due date offered by Ameritecb.

-~1>·?'~t:~~;: ~c:e':t=enerated as a result ora repair visit

. • Incumbent LEC orders associated with internaJ use oflocaJ services (Applies to Retail only)
-- .'. • Force majeure (as defined in the interconnection agreements)
:' ~~:C~.~ :. ..... Delaying events as dcfmed in the interconnection agreements (e.g., customer-caused missed appoinanents-

.- - , ... .: 3:;." :;.'.:.;. customer not , DO access
ladasiou: '.::' .::.... All cJwtgc (C), new (N), and to (T) type orders and related supplement orders

-.)~ :::t ..'i..- :~.~~ • Valid orders 0

DilaarePtio.:~. RcsaJe Residence POTS

:¥' ,". . :'~=$. : ~:~~~ Visit
. ; "i:'~, ~ • Resale BusiDess POTS

• Field Visit
• Non-Fielcl Visit

• Resale Ccntrelt
• Field VISit
• Non-rlCld VISit

For Iatenlll Use
For IIdcma1 Use

• Retail Residence POTS
• Field Visit
• Non-Field Visit

• Retail Business POTS
• Field Visit
• Non-Field Visit

• Retail Centrex
• Field Visit
• Non-Field Visit

For [ntemal Use
For Internal Use On

Page 2 of45
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MPSC Case No. U-11830

WEST SCHEDULE %: MICHIGAN PERFORMANCE MEAsUREMENT USER GUIDE

Measurement Type: Outcome

Averl.e [nstallation [ntervll

REFERENCE: ~~=;:':=~NING-Order IDISAGGREGATION CATEGORIES:

1-."",.""....,...,.... -."":.-._-~-.""'#:_.,..,..,.,........ Resale POTS

MF.ASlJ'REMtNf:

~ UnbulldJ~d Loops x
8.M. Expert(.):
AIlS Co!ltact(l):

For lntemal Use Only
For lntemal Use Only

ReportiDI Period: One Calendar Mondl
Calc:ubldoD: {1:[(Complction olle) - (Receive Date)]} I Total Number of Order lnstallations Completed

"~
~ .,~

-:- '. ~_:iE;j7~_-~~~
DescriptIo-<.) /:~.......
DeftDJdoa (.): . .•
'. - :··i7:·:

Benching Percen-:
[Number oCOrder lnsWlarions Completed within a Specified lnterval (NX" daysYfotal Number of Order
1ftsIaI'1tions ComDletedl X 100
NAverap lDstallation lnterval" measures dle average elapsed number ofdays per order installation between the

receive date and completion date Cor the total number oC order instaJlatioas completed in the reporting period-
• A valid order contains all relevant and correct information required to fully process the order.
- The receive date is the date Ameriteeh receives. valid order from the CUC to provide, correct, or change

service or service elements and is automatically date stamped in the unbundled loop ordering system. EXACT.
• A comDletioq _ is the date the requested work has been completed. (The installation date equals the

completion date)
• A service order is considered Ninstalled" when the unbundled loop is in place by Ameritech.

-,,. ~-

". "·.:A~d;~
",,- .

Benc:bmark Percen1llCj
NPcn:eDt within • Specified lnterval" measures the number oC order installations completed within I specified

interval \X" days) IS • pcn:entap oCtotal number oC order installations completed in the reporting period.-

. . " :...... - •Ameriteeh is miarabna this measure from "orders" to "looos".
Buillea Ralel: • The measure is calcuJlted usmc business days only (i.e., Monday. Friday, excluding holidays).

• The order is counted in the period that it is closed (e.g. paperwork is completed).
:.'. The end-oC-dav eut-otfCor received orders is 3:00 D.m. or defined by contractual qrccmcnts.

Eu1asio..~·~, : ". - Orders Cor which the customer requested an installation due date beyond the contraetuaJ due date interval
• Orders that require field dispatch wbere facilities are Dot in place

, ~:~...; .. • Cancelled orden
oiscoDDCCt NO" orders
Force IDIjcure (as defined in the intcrconnee:tion qrecmcDts)
Delayina cvadS 15 defined ill the interconnection qrecmcnts (e.g., customcr-e:auscd missed appointments·
customer DOt radv. no access) (eff'edive once the measure is miRJ'lted to "loopS")

~,"'~1IIt ~~,". Uabuad1ed Loope
: ..... !' ... ,. .-:J':

Page 3 oC45
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEAsUREMENT USER GUIDE

Measurement Type: Outcome

x

R

x
x

x

w

Unbundled Loops
IntercoMec:tion Trunks

DISAGGREGAnON CATEGORIES:

Confirmed Due Dates Not Met

For Internal Use
For Internal Usc Onl

One Calendar Month
(Number of Order Installations Completed After the FOC Due Date I Total Number of Order Installations
Com leted X 100

~.::;::o .. :.. ...- :,. ....

Re rtial~eriod:

s.M. .):-;;
ADS COADd(.): "

..... "1.."",,:~~ :.

~:

C.'_lI-.._-··.. .. .
.~~~~.'...~~~:

ORDERINGa PROVJSIONING - Order
CODlp~iM~re...tI .

t-------t

"Confirmed Due DIrcs Not Met" meuure:s me number of order installations not completed by the fInn order
confumation (FOC) due date, as a percentage of the total number of order installations completed in the reporting
period.
• A valid order contains all relevant and correc:t information required to fully process the order.

The c:onfirmed due date is defiDcd as the date usisncd by Ameritech and communie:atcd to the CLEe via a
FOC (Finn Order Confmnation) representing the date that Ameriteeh has committed to complete the service
order by activating service on the line.

• FPC (finn Order Confirmation) is defined as an acknowledgement to the customer that provides among other
items: circuit number, order number, and a confumed due dare. The confmnation is sent from Ameriteeh to
the CLEC stlbDl tba! the order wiD be worked as submitted or worked with the modifications specified on the
confirmation.
A service orW is considered ..installed"' when service is activated on the line.
The order is counted in the period that it is closed (e.1- paperwork is completed).

• Subsequent due date changes by and for Ameriteeh do not change the original due date by which this measure
is caJc:ulated.

• Su lementaJ orders the customer IDa chan e the due date b which this measure is calculated.

For Internal Usc Onl
For Internal Usc

• Resale Residence POTS • Retail Residence POTS
• FieJd Visit • FicJd Visit
• Non-Field Visit • Non-Field Visit

• RcsaIe Business POTS • Retail Business POTS
• Field Visit • Field Visit
• N-.FieId VISit • Non-Field Visit

• Resale Ccn1ra • Retail Ccntn:x
• Field VISit • Field Visit
• Non-Ficld VISit • Non-Field Visit

For Internal Usc
For Internal Use

All chanp (C). new (N), and to (T) type orders and retar.cd supplement orders
• Valid orden

.0~~:C;~~'~:~·: =~ as a rauJtofa repair visit

_.~':"i"~. Force majeure (as defined in the intereoMection agreements)

.;~~.~.:~~~~:: :~?:~=:i::=O:-::ac::::7:::::~::~ appoinunenu·

Paae40f45



MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEAsUREMENT USER GUIDE

Measurement Type: Outcome

MEA.SVREMENT:. Confirmed Due Dates Not Met
x X

x
X

W. R

Resale POTS

.;' Unbllndled Loops
Interconnection Trunks

• ->.-...~.

REFERENCE: ORDERING 4 PROVISIONING -Order DISAGGREGATION CATEGORIES:
CoiDpledoD Meuue~..~1-------.......,

S.M. Expert(.):
AIlS eoatad(.):

For Intemal Use Only
For lntemal Usc OnlY
One Calendar MonthReportiDI Period:
(Number of Loop lDstal\ations Completed After the FOC Due DateITotal Number of Loop Installations Completed)
X 100
"Confirmed Due DIles Not Met" measures the number of loop installMions not completed by the finn order

confll1lWion (FOC) due date, as a percentage of the total number of loop installations completed in the
reportiJII period.
A valid order COftaiDs all relevant and correct information required to fully process the order.

• The confinned due elate is defined u the date! assigned by Ameriteeh and communicated to the CLEC via a
. FOC (Firm Order Confinnation) representing the date that Ameriteeh hu committed to complete the
. - "";"~ installation of the unbundled loop iffacilitics are .vailable.

• ':~"". FPC (firm Order Confirmation) is defmed as an acknowledgement to the customer that provides among other
...~'-' items: circuit number. order number. and a confirmed due date. The confinnation is sent from Ameriteeh to the
..::it-~. . CLEC swing that the order win be worked as submitted or worked with the modifications specified on the

confimwion.
• A loop is considered ..installed" when the unbundled 1000 is in Dlace by Ameriteeh.

DescriptioR(I) I
Deflaitioa ~)~ ~~i

. '.' ..,/~~'~'
.~_.':"':..c ......I"'"':;;".-~ •

.-.,~"
_.' - ~ ".

Bula. R81e1: • The order is COWlted in the period chat it is closed (e.&- paperwork is completed)•
.':~ : ~ -2.;~..~:"- :.~.) • SubsequcDt due date c:banps by and for Ameriteeh (except in situations involving special construction) do not
~. change the original order date by which the measure is calcuII!ed.

• J ;':. :' • Supplemental orders by the customer may chanae the due date by which this measure is calculated.
Exduiou: • Cancelled orders

• Disconnect "D" orders
• Force ~ewe (u defined in the interconnection agreements)
• DeI.yin. events u defiDed in the interconnection agreements (e.... customer-eaused missed appointments·

customer not ready, no access)
ladasiou: • Unbundled loops include ADaJoa 2W loops only

,. • Valid orden 0IlIy
Market: .' WHOLESALE .. ..~_.

Diuanaatioa: '."". Unbundled 01 t1lS

Data So.rce: " .. For IntcmaI Use III Y
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WEST SCHEDULE 2: MICHIGAN PERFOR1\tANCE MEAsUREM[J'(f USER GUIDE

MPSC Case No, U·I1830

Measurement Type: Outcome

~~4'R:i.~ORDERIN~.4PROVISIONING-Order DISAGGREGATION CATEGORIES:
~:~.':' .::,~t~~.:...~~ ,..~oiDpJedo~ ~~..... ' ,

-......~ .......
~: Confirmed Due Dates Not Met
- ~ ':" :
• .•• _._-:- _.... _4-

s.M. ): ••. ' For Internal Use Only
ADS Coatad(I): For Intem&l Use Only

hrIod: One Calendar Month

Resale POTS

Unbundled Loops
.I' I IftercOlflf«tiOlf Tnllflts

W R

x X

X
X

CaaJado.:~~" (NUIIlbIrotTnmk lnstaJlations Completed After me FOC Due Date / Total Number ofTrunk Installations) X 100
"Confirmed Due Dates Not Met" measures the number of trunk installations not completed by a valid firm order
confirmation (FOC) due dire, as a pcn:entqe of the total number of trunJt installations in the reponing period.
• A valid order coatains all relevant and correct information required to fully process the order.
• FOC <Em Order Confirmation) is defined as an acknowledgement to the customer that provides among other

items: circuit number, order number, and a conftrmed due date. The confirmation is sent from Amcritcch to the
CLEC stating that the order will be worked as submitted or worked with the modifications specified on the
confartDation.

• The trunk is considered "lnsIaIlccr when the trunk is in Dlacc by Ameritech.
• The trunk is counted in the period it is reponed "complete". (c,g. paperwork is completcd)
• Subscqualt due date c:hanps by and for Ameritech do not change the original order datc by which the measure

is c:alcu1aled.
• Suaolemental orders by the c:ustOIIlCl' may chantre the due date bv which this measure is c:alc:ulated,

• Cancelled orders
• OiscoDDCCt "0" orders
• Force majeure (as defined in the interconnection agreements)

~ "'>-:T -:'. ~.:....:..;.' • _, ••

. ::~, :.~j.;:~~. ::::.en,::.=c:~interconnection agreements (e.g., eustomer-e:auscd missed appointments·

lIlda"'aa:::''''l:~'''':'. Validonlersonlv
M.rt.t:.-;...." C,' WIlOLlflSAU.t: ~:.~ " " .;"'- -_.... -

fiSrscea Soua:.. -: For InfaMl Usc Only
Data Soua:·~: '.: For Intem&l Usc Only

.. UTAlL'
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MPSC Case No. U·11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Outcome

REFERENCE: . ORDERING. PROVISIONING-Order· DISAGGREGATION CATEGORIES:
I-------- ~~~~ -:'::.:.:.... . ... : d ••~._ -.~

r'RWlle
MEA.S1lREMENT: Averal_ Reject Nodce Interval

WR

x
..

,/ Unbundled Loops x
For IntemaJ Use Only
For IntcmaJ Use Only
One Calendar Montll
(![(Date and Time Rejected 855 Made Available to the CLEC) - (Receive Date and Time)]} / Total Number of
Rejected ."s for Elec:ttonically Received Processed Orders

Reportbtl Period:
CllcalatioD:

s.M. EQiIrt(.):... "..

.., "-':~';'".~"
. ~~ ~-- ~-~ -~

".~ :>.~~.~~.::'\~ ~=;5SM.de Available to the CLEC Within a SpecifJed Interval (24 Hours) I Total Number of
'. ";.:.:?i"'~ Rciected 855s for Eledronicallv Received Processed Orders) X 100

'AIIS CODtld(I):

DelcripCfoD(I) I· .:. "Average Reject Notice Interval" measures tile avenge rejected 855 response time (in hours). for the total number of
Deftaitloii'(Ir:"1f':';; rejected 855s for elec:ttonical1y received orders processed within tile reporting period.

. • An W is a notification to the CLEC whctber the submitted order is valid and can be processed and worked by

-,~ ::.~.'i#f::~ == WbcD used to provide a "rejcet", it provides DOCification that tile order cannot be worked as

" • The receive date and time is the date and time the service order is received by Amcritech.
•;:......~"...• ~~. ." ._. >"'::• ...:~":. Rejected 855 response time is defined u the hours elapsed between the time Amcritech receives the service
; "~~ ...;::: . -.;."~::_" order tiom the CLEC and the time that the rejected 8" is made available to the CLEC.
. - ...--:.- ~

. .'~'. "Jf<"~ Bepchmarts Pmentyej
'. ;~~,',.~~:../ "Percent within a Specified Interval" measures the number of rejected 855s for e1ec:ttonic:ally received orders

returned to the CLEC within a specified interval (24 hours). as a percentage of the total number ofrejccted 8555 for
electronically received orders processed within the reporting period.

Bula..Rules: • The measure is calcullrcd usinI business days only (i.e.. Monday· Friday, excluding holidays).
• Reauests received after 7:00 D.m. U'C considered u received on next business day.

Euluiou:,c
IIId""HI: ~.;..~~. • Elccaonic:aJly received orders only

". .~':''''_.. ". • EDI-bued orders only

Sntea Snrcc ,~" For IntemaJ Use III Y
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MPSC Case No. U-11830

WEST SCHEDULE 1: MICHIGAN PERfORMANCE MEAsUREMENT USER GUIDE

REFERENCE:

Measurement Type: Indicator

W R

. -. ~ ~

. .- ., ..... ~~' 7·-----

-" Unbundled Loops

x

x

For InternaJ Use Onl
For Internal Use On
One Calendar Month
{![(Dalc and Time 8~~ FOCs Made Available to the CLEC) - (Receive Date and Time)]} I Total Number of 855
FOCs for Elec:tronic:aUy Received Proc:csscd Orders

BendunIrt Percentwj
[Number of 8~~ FOCI M.sc Available to the CLEC Within a Spcc:i~ed IntervaJ (24 Hours) I Total Number of 855
FOCs for Elcetroai Received Proc:essed Orders X 100
"Average FOC Notice Interval" measures the average 155 FOC response time (in hours), for the total number of
ISS FOCs for elee:tronic:aJly received orders processed within the reporting period.

An III is a D01ifiCllioa to the CUC whether the submitted order is vaJid and can be proe:cssed and worked by
Amcritecb.
FOC <Finn Order ConfinnIIionl is defined as an acknowledgement to the customer that provides among other
items: cin:uit number, order number, and a confinned due date. The confinnation is sent from Ameritee:h to the
CLEC SIItiq tbIl the order will be worked as submitted or worked with the modifications specified on the
c:001irmMioa.

• The receive date pi time is the date and time the service order is received by Ameritee:h's gateway.
• FOC respopse time is the hours elapsed between the time Ameritee:h receives the service order from the CLEC

and the time thai tile FOC is made available to the CLEC.

Benc:hmark Peniemyej
"Percent witb.iD a Specified Interval" measures the number of8sS FOCs for electronically received orders returned
to the CLEC withiD a spcc:ified interval (24 hours), as a pcrc:entage of tile total number of 8SS FOCs for
electroDic:ally received orders proc:essed within the reporting period.

The measure is c:alc:ulalcd usina business days only (i.e., Monday· Friday, excluding holidays).
• received after 7:00 .m. arc considered as received on next business cia .

orden
EIcdraaicaUy received orders oaJy
EDI...... orden

_ For IDIieIMI U.
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Outcome

REnR.ENCE: ORDERING .s:'PROVlSlONlNC-l>nIer
I-:-:~-=:io:::..=~=:-.;,:Sta~M~~ _. _. __ __
MEASURIMI:HT: Avera.. Completio. Notice r.terv.1

DISAGGREGAnON CATEGORIES:

.I' Restll~

.I' UnbundJ~dLoops

.w

x
X

R

For Internal Use Only
ADS Coata~.):

RePOrtiDE Period:
For Internal Use Only
One Calendar Month

Calculatlo.: {![(Date and Time Completion Notification Made Available to the CLEC) - (Completion Date)}} / Total Number
of Completion Notifications for Electronically Received Processed Orders

___ .,~ .~.~ Benc!unarlc Pcreentye:
..f~"-' -- Number of Completion Notifications Mide Available to the CLEC Within. Specified Interval (48 Hours) / Total

- -. -':':-;::'" Number ofComDletion Notifications for Electronically Received Processed Orders) X 100
Delcripdell(.)(.,:.. "Average Completion Notice Interval" measures the averqe completion notification response time (in hours). for
Deft.....·!.):·~~~x;, the total number ofcompletion notifications for electronically received orders proc:essed within the reporting period.

.::~.';~~~~:~ - ~~~=~:~:rbUis~m::= to the CLEC that all worle requested on the CLEC order (and any
-:.:;.... ,.,

• : ..... - Completion dare is the d.rc the requested worle has been completed (the installation date equals the completion
, <. ~. date). The system assumes that all completions for the day are completed 11 12:00am (00:00:00) of that day.
.... . . I; ..: :::.:'''-.;
',- ·,~·~~..~tf~~-·~~ Benchmark Pcrsentale:

- .~ " "Pcn:ent within a Specified Interval" measures the number of completion notifications made available to the CLEC

.:~~:;: ===~~;i="=~"'WOf_p-. nolffi...... omumiOOd ..
Bula_lbla:.... - The measure is calculated usinr business days only (i.e.• Monday· Friday. cxcJudin2 holidavs).
Esduloas:~ '. 4.'... - Reiected orders
IIldauiou::.:.... '" -,~. - Elee:tronically received orders only

. :;".6.~.; -; :,';'.. - EDI-based orders oaJy

. - ...._- :'....... - ow ... '.. .-

~~ ": - Resale
. - Unbundled LooDS

syn. SoWU"CC" For IntemaJ Usc 0rlJy
Data SoID'Ce:.- . .,. For Internal Use OnlY
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MPSC Case No. U-11830

WEST SCHEDULE 1: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Indiator

REFERENCE:

.I' RGIIJe POTS

w

x

R

x

xUnbundled Loo s

the customer ma chan e the due date b which this measure is calculated.

(t[(C letion Dale) - (Due Date») I Total Number of Past Due Orders

For Internal Use Onl
For Internal Use Onl

One Calendar Month

"Averqe Interval for Past Due Orders" measures the averqe elapsed number of days from the confirmed order due
date to completion dare, for all past due orders completed within the reporting period.
• A valid order contains all relevant aDd correct information required to fully process the order.

A _ due order is defined as an order that is completed on a date after its confumed order due date.
• The confirmed clue dw is defined as the date assiped by Amerited1 aDd communicated to the CLEC via a

FOC (FinD Order Confirmation) representing the date that Ameriteeh has committed to complete the service
order by actiVlliq service 011 the line.
FOC (fjnp Order Contimwioql is defined as an acknowledgement to the customer that provides among other
items: circuit number, order number, and a confinned due date. The confinnation is sent from Ameritech to the
CLEC SIIIin& that the order will be worked as submitted or worked with the modifications specified on the
c:onfirmatioa.
A compleoq date is the date the requested work bas been completed. (The completion date equals the
instaJlmon date)
A service order is considered "installed" when service is activated on the line.
The measure is calcuJated using calendar days.

• The order is counted in the period that it is closed (e.g. paperwork is completed).
• Subsequent due date changes by and for Ameriteeh do not change the original due date by which this measure

is calculated.
• Su lemental orders

MEASUREMENT:': Avenplntervillor Plst Due Orden

Cancelled orders
Force majeure (as defined ill the intelWnnection agrecmeuts)
Delaying evarts as defined ill the interconnection qreements (e.g., customer-caused missed appointments •
customer not ready, DO access)
Incumbent LEe orders associarcd with internal use of local services A lies to Retail 0

Valid Orders 0DJy
All e (C). new (N). IDd to (T)

Resale ResideDce POTS
Resale BusiDess POTS
Resale Cca1rcx

For In1aDaI Use
For InfaDaI Use

orders and related supplement orders
.' ~-~~{.,~ ....

• Retail Residellu POTS
• Retail Business POTS
• Retail Centrex

For Internal Use Onl
For IntemaJ Use
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WEST SCHEDULE 1: MICHIGAN PERFORMANCE MEAsUREMENT USER GUIDE

MPSC Case No. U·11830

REFERENCE: ORDEJUNG "'PROVISlONlNG - Held
Order Mean........

1--------4

MEASt1REMENT: Avera.. Interval for Past Due Loops

8.M. Espert(.): For Internal Use Only
ADS Coatad(I): '._ For Internal Use Only
Repordal Period: One Calendar Month

Measurement Type:

_DISAGGREGAnON CATEGORIJ:S:

Resale POTS

Indicator

.w R

x X

X

.. .

CalculaUoa: (t[(Completion Date) - (Due Date») / Total Number of Past Due Loops
DacripUoII(.) I "Average Interval for Past Due Loops" measures the average elapsed number of days from the confirmed loop due
Deliaitio. (;): - - - dale to completion date, for all past due loops completed within the reporting period.

_..... _~.. : • A valid order contains alIrclevun Illd correct information required to fully process the order.
. • .:::: :'0.=" ~ :. • A put due loop is defined as a loop thlt is completed on a date after its conftrmed order due date.

'--'i~!:~yr,:~~: · ~~~<>rl'c:t,~~:gc:::~~:~a:~~:~=U:::p::~;LEcviaa
., \=:::->i.' installation oCthe unbundled loop.
; - ". FPC (finn Order Copfinnatjon) is dcftned as an Idcnowledgemcat to the customer that provides among other

. _" items: circuit number, order number, and a confirmed due date. The confirmation is sent from Ameriteeh to the.. ~- ...!'.....
. ' .-:. . - CLEC stating that the order will be worked as submitted or worked with the modifications specified on the

. .'" ~ --: confirmation.

.,,-.~;

• A completion date is the date the requested work has been completed. The work has been completed when the
loop on • service order is closed out with the completion date.

• A 1000 is considered "installed" when the unbundled 1000 is in Dlace by Ameriteeh.
s.m-RaIIr.. '. • The measure is calculated using calendar days.

'-;5.. _:". - :.' • A loop is couoted in the period that it is closed (eo,. JMPerWorie is completed).
• Subsequent due date c:hanges by and for Ameritecb (except in situations involving spec:ial construction) do not

change the original order date by whic:h the measure is calc:ulated.
• SUDDlementai orders by the customer may chan" the due date by which this measure is calculated.

EuJ••ions: • Canc:elled orders
. -. • Disconnec:t "0" orders

. • Foree tDl,jeure (as defined in the interconnection qreemcntI)
,,'. - • Delavina events (e,a~ customer-c:aused missed aooointments· c:ustomer not ready. no ac:cess)

lad"'''F..,.., >,~ • Valid Orders Only
. ".~-' :;"'; '-:--~"- '-;'!. Unbundled loops include Analog 2W loops only
Market: • 'j' WHOL££4L£ . -.. . ..

Systea So8rce:. For IntcmaI Use Only

-RETAIL:"... -.,
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MPSC Case No. U-11830

WEST SCHEDULE 2: MlCJDGAN PERfORMANCE MEAsUREMENT USER GUIDE

Measurement Type: Outcome

(Number of Trouble Repons Received on Service Orders Within 7 Days After Completion / Total Number of Order
1nstaIlations Completed) X 100

x

R

x

x

.W

Unbundled Loo s

: .. DISAGGREGAnON CATEGOlUES:

For Internal Use Onl
For lntanal Use 0nI

InstaUadoD Trouble Reports (New Service
Failura)

One CaJendar Month

• A trouble report is aenerated in Ameriteeh's systems when a customer (end-user or CLEC) contacts Ameritech
to n:port trouble widl their RcsaIclRetail Service.
An order ins!lllatiop has been completed when the requested work has been completed. (The installation date
equals the completion date)

• A service order is considered installed when service is activated on the line.

Chanp orders aeoentcd as a resuJt ofarepair visit
Subsequent trouble~ - an additional call on a previously reported trouble that has not yet been reported
as resolved or closed.

• Force majeure (as defined in the interconnection agreements)
• Employee reports
• Trouble ns not usocialed with a mc hone line e. ., a of a dro wire down

"SI'~-"'''I "lnsWlatioo Trouble Reporu (New Service Failures)" measures the number of service orders that receive a trouble
report withiIl the finI seven days after tile service order has been completed, as a percentage of total number of
order instaIlalions completed in the reporbna period.

IJldusiou:-~' .~. --- • Found netWOrk troubles only. These include disposition codes 3 (regulated wire & equipment), 4 (outside

.~:.:;;: .• ~:~~~~~~. ~':t). and, (central o:ce~ orders IDd related su lement orders

For IntaDII U.
For Intcmal Use

For Intanal Usc Onl
For Internal Usc Onl
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WEST SCHEDULE 2: MICHIGAN PERfORMANCE Ml:A.sUREMEN'T USER GUIDE

MPSC Case No. U·11830

Measurement Type: Outcome

MEASUREMENT: Instillation Trouble Reports (New Service
_.. .--- - Failures)

REFERENCE:--···

ADS CODfad(.): .".
Reportial Period:

ORDERING .. PROVlSIONlNG
Iutal1ltIH Troablel MeulU'elDeat

For Internal Use Only
For Internal Use Only
One Calendar Month

DISAGGREGATION CATEGOR.IES:

Resale POTS

~ UtrblltrdJ~d Loops

W R

x X

x

(Number ofTrouble Reports Received on Loops Within 7 Days After Completion I Total Number of Loop
Installations Completed) X 100

..Installation Trouble Reports (New Service failures)" measures the Dumber of loops that receive a trouble report
within the fll'St 7 days after thc loop lias been installed, u a per=Dtagc of total number of loop installations
completed in the reportinl period.

Descripiloll(.t....~ , ...
Deftllitloa '(a):=:?S .;;
• ... "';:.''*":~;~~""'::~,~.•~..:,.~-.:~- .-~-~-..
, _ .• ~v~~...: •. :~

.. ' -.':. .'::..~~. ~~~::vrce~ ienerated in Amcritedl's systems when a customer contacts Ameritec:h to report trouble

.'. • A loop installation has been completed when the requested worle has been completed (the installation date

<.. . .......:. , :,~ '.~-:, \~:. i:~=::S~~ed"when the unbundled 100D is in Dlace by Ameritec:h.

Euhuioa;. _• .:., .. , • Trouble ticlceu involviq interexchaDp carriers, request for information, interconnection trunks (including

!~.~,.<;~7~i*. :;X=)~;d;':
•• ~ • o' • Fon:e maieure (u defined in the interconnection agreements)

Iad"-":'--:t , ••• , • Unbundled lOODS include Ana!oa2W lOODS only

Disa~tioa:. '. ' • Unbundled Loops

For Internal Use Only

For Internal Use OnlY
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MPSC Case No. U·11830

WEST SCHEDULE %: MICHIGAN PERFORMANCE MEAsUREMENT USER GUIDE

Measurement Type: Indicator

MEASUREMENT: Percenuge of Order Flo" Through

R

x

w

x

..... .

.., Unbundled Loops

DISAGGREGAnON CATEGORIES:

For Internal Use Only
For Internal Use Only

ORDERING. PROVISIONING - Order
. ~--~-:;-.. _--;::-:~ty~~!f.,.. :.- ...." .." "

REFERENCE:

5.M. E.sper1(.):
ADS Coatad(.):.••
ReportiDl Period: '- One Calendar Month
CaIC1llatio.: .,: ;"~.... (Number ofElcetronically Received Orders that Are Electronically Processed / Total Number of Valid Orders

Received Electronically) X 100

A valid order coatains aU relevant and correct information required to fully process the order.
An elecqgnicalJv received order is an order that is transmitted to Ameritech via the EDI ordering interface.
An elecqgnicaJly processed order is an order that has passed system checks, been accepted by the ED! ordering
interface, and flows to downstream systems without manual intervention
A reiected order is an order that does not pass system checks and is electronically returned to the CLEC prior to
beina by the EDI orderina interflCC.

"Percenllp of Order Flow 1brouJb" mcasura the number of electronically received and electronically processed
orders, as a percentile ofthe total number of valid orders received electronically in the reporting period.

Descriptioa(.)' "':
Defte'ltl.I'(.): .>: ".;....

)'~1~1:
.,' '.:~~.~
~ ::.~ ~:.....~>;'~ •

Orders Ire counted in the reporting period that they are received.

Disaareptlo-=:.;~ • Resale
: c'· .::......\~~,~. :"~'. Unbundled LooDS
S)'IteID Sova:~ .'. For Internal Use Only
Data Soan:e:' .•... For Internal Use 0nJy
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WEST SCHEDULE 2: MICHIGAN PERFORMANCE M£AsllREMENT USER CUmE

MPSC Case No. U-11830

Measurement Type: Indicator

REFERENCE: ORDERING A PROVISIONING - Order DISAGGREGATION CATEGORIFS: W R- _. -
QtlalJtyM~re.e.tI·· .. - - .- --

" . , .. ..
~ ....... •..• L ~ '. I-

MEASUR.EMENT: PerceJltap or Rejected Orden (Service , RalJJ, X-..-c::--:r. ·-r.r~ -:-- .- Order Accuracy - Electronically Received·:~k""""4 ......L·l"··

'. ". -._,
Order Quality)I _...._-

"

, Unbundl,d Loops X
S.M. fiped(.):, For Intcrtl&l Use 0nJy
AIlSCoatlct(.): ,. For Internal Use Only
Repor:tiqPedod: One Calendar Month
CaJculatio.: (Number of Elec:tronically Received Orders Electronically or Manually Rejected I Total Number of Electronically. Processed Orders) X 100 ' ,.. ' ..
DeleriptiH(J)-J. _ . "Percentage ofRejcdcd Orders (Service Order Accuracy - Electronically Received Order Quality)" measures the
~~::. number of elec:trollically received orders that are elec:tronically or manually rejected by the service center as a
. - .' ... percentage of the IIICa1 number oforders processed elec:tronically in the reporting period., . ' ,.

r ......- _ ~ -
--<'~':':' .

An electronically received order is an order that is transmitted to Ameritecb via the EDI ordering interface.' '
. •, . ~'~'~~#,~:- ,.

'. • An electronically processed order is an order that has passed system checks. been accepted by the EDI ordering

)~~~~~~
interface. and flows to downstream systems without manual interVention

• A rejected order is an order tIw does not pass system checks and is electronically returned to the CLEe prior to

bein2 Iby the EDI ordering interface.
Busillea Raile:

, . ' c: "t"i.i~.,
ExdlUiou:'·
IDdlUiou: .: ,il...'·. ~i • Rejec:ted orden oo1y
... ~.;..~-~ .: . "

EDt-baed orders only, . : •
Market: WHOLESALE JlETAlL-
Disaunptioll: • Resale

:~ ~. • Unbundled OllDS

S)'StHI Soarcc - For tntem&! Use In~

Dati Soarcc . For Internal Use In~
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WEST SCHEDULE 1: MICHIGAN PERfORMANCE MEAsUREMENT UsER GUIDE

MPSC Case No. U-11830

Measurement Type: Outcome

RD'ERENCE: . . .9U 'DATABASE VPDAn AND
'-, ,-..-----:--";;.. ~AC~~.__ ~::, . _ _ ___
MLU~·. Cultolller Record Upda.. Fila Not
:- 7":~'('!'1:~ Proceued by the Nest Buslaas Day

DlSAGGREGAnON CATEGORII'.S:

~ R«Gwd EIet:trtIflJctdJy

W R

x X

RePOrtlD~ Perfod:·'~

For Internal Usc Only
For Internal Usc Onlv
One CaIcndIr Month

Received Manually X

C8lall.dea:
~-., 4:,...-;..

&~~ '-.c:-:':-:' :_:-, • . ••

(Number of Electronically Received CRU Files Not Processed by the Next Business Day / Tota! Number of
, Electronicallv Received CRU Files Processed) X 100

Electronic CRU files are received bv the nlCWaV, which is the front-end to the 911 SYstem.

An elecqonic CRY fiJc is the combination ofmultiple customer record updates. If the file is created systematically
(i.e. every bour) it may contain zero customer record updates.

A customer record updMs (CRU) is defined u a cbaDp to end-user information. such u telephone nwnber. name
and/or Iddress. A Customer Record Update may I1fcet more than one customer record. Customer Record Updates
are submiaed in batch • a Customer Record Update file.

Delaiptloa(l) I ;,~ "Customer Record Update Files Not Processed by the Next Business Day - Received Electronically" measures the
~~.,.~.~.~ ..~';"" nwnber of elec:troaicaUy received customer record update (CRU) files that are not processed by the end of the next

::: • ~._ ;i _:~;.!:'. business day, u a percentqe of the tota! number ofCRU files received electronically that are processed in the
\;:t ...-"..ir~< ";~ rcpcxtiDa period.
~.;,?.~-:::::<.,.:.:.~

.~#: :'::~~~j~~

, ;."";~.'~;'\
... " .-~·~'~..'t,·... ' 'ff?lil"!:"'"

~,~;.
A business day is defined IS Monday throu&b Friday, 12:00 LID. to 11:59 p.m. Mountain Time.

The next business day is defined u the followinl business day by midnight (i.e., a file received at the gateway on a
Tuesday 818:00 LID. needs to be procc:ssed by Wednesday 81 midnight).

Files received 81 the pleWa)' on Saturday, Sunday or Holidays (currently dermed as the eight (8) recognized
Amcritecb holidays) will be considered u received on the next business day (i.e., a file received on Saturday will be
considered '"received" on Monday and must be by Tuesday It midnight).

The Wholesale results contain data for only facilities-based carriers.
Because the process handles both Retail and non-facilities based Telcos (i.e. Resale) orders in the same fashion
(both are SCDl in the same data file) they can not be distinauished by the supporting system. Therefore, these
entities are combined in ODe overaU measure and presented u "Retail" performance.

Marbt:jQlWot:M!t; '!'l!!l.&fAL.a":-"~' -",~~£'. ,.:::'.' ._,.~-
,':.:0". ~.to:: - .L ca;.'IC,....-~.~,u.... ~\oP_'J.~ .t~.

For 1nta1W U. Only

For 1nta1W Usc OnJy
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WEST SCHEDULE 2: MICHIGAN PERfORMANCE MEAsUREMENT USER GUIDE

MPSC Case No. U-I 1830

Measurement Type: Indicator

REfJ:RENCE: '11 DATABASE UPDATE AND
1-=::-:-==~:o="-4 ACCURACY... .
~ Customer Record Update Files Not

'.-~'.: . Processed by tbe Nelt Business Diy

DlSAOOREGATION,CATEGORIES:

Received Electronically

., Received MflIfuaJJy

W R

x X

X
s.M. Expert(s): .
ADS eoatact('r'

.Reponhil Period:
Calcalatioa: .

'. -~~..... <~
-.~~"'-. '~--.; ,

.'.~-:~:~~~_l-.~~

For Internal Use Only
For Internal Use Only
One Calendar Month
(Number of Manually Received CRU Files Not Processed by the Next Business Day / Total Number of Manually
Received CRU Files Processed) X 100
"Customer Record Updale Files Not Processed by the Next Business Day - Received Manually" measures the
number of manually received customer record updarc (CRU) files thll an: not processed by the end of the next
business day, as a pen:entqe of the total number of CRU files received manually that are processed in the reponing
period.

A customer recOrd updMe (CRU) is defined as I change to end-user infonnation. such as telephone number, name
and/or address. A Cu.uomer Record Update may affect more than one customer record. Customer Record Updates
an: submined in batch as a Customer Record Updarc file.

A man"" C1W flJc is acombination of CRU's bundled into a file thll is sent via fax to SCC. A file may contain
many updlrcs or chaDles to the Selective Router/Automatic Loca1.ion Identifier database pertaining to end-user
information, such as telephone number. name and/or address.
A business day for manually submitted CRU Files is defined as Monday through Friday, 9:00 Lm. to 6:00 p.m.
Mountain Time.

Files sent during non-busincss hours will be marked "received" as of the following business day.

~ ' ...... '-- ....-
.", ~,~ The next business day is defined as the end of the following business day (i.e.• a file received on a Tuesday at 9:00

Lm. needs to be processed by Wednesday 116:00 p.m.).

~ _ :. t"..

-.
-'"

Files received on Saturday, Sunday. or holidays [currently defmed as the eight (8) recognized Ameritech holidays]
will be considered as received on the next business day (Le.• a file received on Saturday is considered "received" on
Monday and must be l bv Tuesday 6:00 JUn.).

EuJasiou: ':' ...,
IDdasiolUt~'" • ~!~,_. The Wholesale results contain dara for only facilities-based carriers.

...
s,...So.~' For Intemll UIC Qa1y

Data So.I'CII:·:~. < For Inte:ml1 Usc Qa1y
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WEST SCHEDULE 2: MICHIGAN PERfORMANCE MEAsUREMENT USER GUIDE

MPSC Case No. U-I1830

Measurement Type: Indicator

REFERENCE: 911 DATABASE UPDATE"AND
- AC~~,..:.:::_-:~._._ ,__

I-:-:~===,=",-f-=MEAStJRDIINI': Erron i. Customer Record Update
. :':.::;::;:';:' Files

DISAGGREGAnON CATEGORIES:
"1· ••

.I' Received EleetrotlicaJly

Received Manuallv

W R

x

x
s.M. uptr1(1):.

Repord_, Period: _.

CaICUladol!l~"
"~'~"'~.- ...

For Internal Usc Only
For InternaJ Use Only
One Calendar Month
(Number of Erred Customer Record Updates Received Electronically / Total Number of Customer Record Updates
Received Electronically) X 100
"Errors in Customer Record Update Files" measures the number of electronically received customer record updates
(CRU) with errors u • percentage of the total number of electronically received CRU's processed in the reponing
period.

Descriptlo_(s)',,~ .

DdDitfOD (s):.:<~-~~,

. ..:.~:~.~<.{~:
~ ;:,," ••.~~ o.f' Note: This measure is caJcularcd on a per record (CRU) basis not a per tile basis. For example. I CRU file
. :.. contai.nin& 100 records, 2 records with errors, would produce an error rate of 2%.

-;~~~. ~=~~:':=caL~:;;d:~~~P:~es of edit checks and therefore, was not sent to the

.. Electronic CRU files are received bv the lZatewav which is the ftont-end to the 911 SYstem.

IDduJiou:-~_~]."". The Wholesale results contain cilia for only facilities-based carriers.

SyRe_So.~ For IntemaJ Usc Only
Data So.n:e: _ For IntemaJ Usc Only

For InternaJ Usc Only
For Intemal Usc OnIv
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MPSC Case No. U·11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MJ:AsUREMENT USER GUIDE

Measurement Type:

REBERENCE: , -9UDATABASE UPDATJ:AND

I-.MEA.S1JREMIM':=~==:-::=::"'.-f :~~~tom;~ Reco;d Upda'te
Files

t-----:--:----I

DISAGGREGAnONCATEGOIm:S:

Received Electronically

.., R~cav~dMamllu/y

w

x

x

R

S.M. !%pert(I): For Internal Use Only
AIlS CoIl1ad(.): For Internal Use Only
ReporUalPeriocl: One Calendar Month
Calculatioa: (Number ofEm:d CRUs Received Manuallyl Total Number of Manuallv Received CRUs) X 100

Note: This measure is calculaled on • per record (CRU) basis not a per file basis. For example. I CRU tile
containing 100 records. 2 records with erron, would produce an error rate of 2%.

A manual customer record update (CRU) file is a combination ofCRU's bundled into a file that is sent via fax to
SCC Commun.ications Corp. A tile may contain many updates or changes to the SRIALI database pertaining to end
user information, such as telephone number, name and/or address.

An ernd CRY is defined as a CRU tbII did not pass the series of edit checks and therefore. was not updated to the
Selective Router/Automatic Location Identifier databases.

~:"'~:-: .

.::;~.~:
"i., .." .. :.~·~-_.....t-",,~

~I) I. . - "Errors in Customer Record Update Files" measures the number of manually received customer record updates
Defillftior{i>: .... (CRU) with errors as a percentage of the total number of manually received CRU's processed in the reporting
"~;_' period.

~ :.~-":~-':"
'. ''''~4:-
.~;~. ~/t~;

~~. l ~. ~~J:.C(,;:- '.
._', ·~·~~~·7 ~

Baia_ll~_

ladastou:" ~ -,~. The Wholesale results CODtain dm for oaly tbc facilities-based carriers.

For Internal Use Only
For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHlGA."'I PERFORMANCE MEAs1JREMENT USER GUIDE

Measurement Type: Outcome

DlSAGGREGAnON CATEGORIES: w R

x x

Received Manuall x
S.M. I): For Internal Use Onl
AIlS Cutad(I):i'

11Wtod::·
For Internal Use On
One Calendar Month

- ._ ... _.' .
. '._,.. -......

(Number ofE1Ted Customer Record Update Files Not Returned by the Next Business Day. Received
Eleeuonica11 I Number of Erred CRU Files Received Electronicall X 100

Desc:ripdoa(l) I
DeOaldo.(I): "::.::.:.,.

.. ·:;~·;ti· '
~ ~ ;. ,~·.·~..;f2:~:·~·:~~

_," .·.~~1z~·

"Erred Customer Record Update Files Not Returned by the Next Business Day - Received Electronically" measures
the number of erred customer record update (CRU) files that arc not returned to the gateway by the next business
day following processing completion. as a percentage of the total number of electronically received CRU files with
errors reported during the reporting period.

Note: A3 records pus through the edit checks, records identified with errors are assigned a reason code (e.g, 101
address not valid) and written to an error file. The error file is created when the initial CRU file has finished
processing

Once created, an Erred Customer Record Update File is returned baa to the gateway and time stamped (by seC)
for reaieval by the submiainl carrier.

Eleeuonic CRU files are received the which is the front-end to the 911 stem.
~~Ru~~. A business day is defined as Monday through Friday, 12:00 LM. to II :59 p.m. Mountain Time.
~~~.~-~-- ~~~~;~'-"-: ...-

. .;'~ The next business day is defined as the following business day by midnight (Le., a file received at the gateway on a
. '.' _.' Tuesday at 8:00 LIn. needs to be processed by Wednesday at midnight).

. .

Files processed on SIlUrday, Sunday, or holidays [curTently defined as the eight (8) recognized Ameritech holidays]
will be considered processed on the next business day (i.e., a file received on Saturday will be marked "processed"
on Man and must be returned T at midni ht.

For Int.emal Use Onl
For Int.emal Use OnlyFor Intemal Use Only

For Int.emal Use

• The Wholesale results contain clara for only facilities-based earners.
Because the process handles both Retail and non-facilities based TeIc05 (i.e. Resale) orders in the same fashion
(both are sent in the same data file) they can not be distinguished by the supporting system. Therefore, these
entities are combined in ODe overall measure and resented as "Retail" ormance.
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WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

MPSC Case No. U-11830

Measurement Type: Indic.tor

REFERENCE: 911 DATABASE UPDATE AND DISAGGREGATION CATEGORIES: W R
~CCtJRAq: . "....~.=••: ~

. _. "

- --_._-- -... - . r-

MEASUREMENT: Erred Customer Record Update Files Received Electronically X X
- . --'- Not Returaed by Nnt Business Day. . - .. - ... --

. '- ..':,.:.~- .' Received Manually X
S.M. Expert(.): For Internal Usc Only
ADSCoabet(I):- For Internal Usc Only
Reportial Perfod: One Calendar Month
Calcalati~~::W';'~'" .' (Number of Erred Customer Record Update Files Not Returned by the Next Business Day • Received Manuallyl

Number of Erred CRU Files Received ManualM X 100 .
DacriptiOD(I) J "Erred Customer Record Updalc Files Not Returned By The Next Business Day - Received Manually" measures the
Defla~.·(Ij: ':' number of erred customer record update (CRU) files that are not returned by the next business day following

:1;'·-··_·t. ~" .. proc:essina completion, as a percentile of the total number of manually received CRU files with errors reported
-: ":-..' -.- ~ . durina the reportina period.'. ."4'- -.:,~ .:~_~~~~~

.,.. .- ;;"~

Note: As manual records pus through the edit chcclts, records identified with errors are assigned a reason code (Le.
-~.- ...... ,. 101 address noc valid) and written to an end of day error report. This report will consist of errors found in any file

- .:.~ processed during the day.

.;~~
Once createcI, an Erred Customer Record Update File is faxed back to the CLEC. The time of"return" will be noted-- ..... as the outaoinR timestamP OIl the fax., :

,B!UiIIea~~. A business day for manually submitted CRU Files is defmed as Monday through Friday, 9:00 a.m. to 6:00 p.m.. •~<'•

Mountain Tim~
-

,~~'~~ '~~~~:.
The next business day is dcfiDcd as the end of the following business day (i.e., a file received on a Tuesday at 9:00--. .. '-:-~;:.;;

. - ,- LIn. needs to be processed by Wednesday at 6:00 p.m.).

- Files processed on Saturday, Sunday, or holidays [currently defined as the eight (8) recognized Ameritech holidays}
, ~ will be considered processed on the next business day (i.e., a file received on Saturday will be marked "processcd'"

. on Monday and must be returned by Tuesday at6:00 p.m.).
Eschuloilr. ",-;.:;. -.v-
IadllSiou: • The Wholesale results contain data for only the facilities-based carriers.
M.rbt:.'~·~· , .WHOLES.U.B '" ~~-..c- ..~;..~ UTAlL- .: - - .

.- -
Disaanodoa:
System SoUftC-. _ For Internal Use 0nJy

Data SHrce: '.' c For Internal Use 0nJy
..... 9

--: ....1'~! •

-~> ~. +\)~~:;~:.
......;fc-:<·Ml
'.~- - ~~.~~: .," ,:, ....

~i::~:~~b~
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEAsUREMENT USER GUIDE

Measurement Type: Outcome

~ .._~. ~-".". '.. ., ......
MEASUREMENT:; Meae TilD. to Repair (Ia 1I0un)

DISAGGREGAnON'CATEGORIES:
./' RatU~POTS

W R
X X

- . -- -_ ........ - Unbundled Loo s X

ADS'Coataet(.): For Internal Use Onl
Re ' : :;' One calendar month

For IntemaJ Use Onl
For IntemaJ Use 0nI

• Retail Residence POTS
ReguJated Wire It Equipment (Code 03)
Outside Plant (Code 04)
Central Offiee (Code 0')

• Retail Business POTS
Regulated Wire It Equipment (Code 03)
Outside Plant (Code 04)
Central Offiee (Code 0')

• Retail Centrex
RquIaf.ed Wire a. Equipment (Code 03)
Outside Plant (Code 04)
Central Oftiee (Code OS)

~.. "':.--'.~~ .. '. -.:.. ..-

Counted in the mondl closed. (e. . aperworlc is completed)

"Mean Time to Repair (in hours)" measures the average service outage time for the tota! number of initial trouble
reports closed in the reporting period.

• Service outage time is the elapsed time from trouble report receipt until service is restored or "cleared."
A trouble report is generated in Ameritceh's systems when a customer (end-user or CLEC) contacts Ameritech
to report trouble with their service.
An initial !rOuble report is the rust notification of a particular trouble from a customer. A repeat trouble report
is also c:onsidered an initial trouble report.
A repeat repoa is counted when there is more than one initial trouble report on the same telephone line in a
thirty-day period.

• A closed !rOuble report has a "clean:dft sta1US in Ameritech's systems coinciding with the resolution of the
trouble

For Intemal Use
For IntemaI Use Onl

~lcal.tice: ~t,.' ,,': {!((Date and Time Initial Trouble Cleared) - (Date and Time Initial Trouble Report Received»} I (Total Number
'; of Initial Trouble R rts Closed

IDd1Iao~_ - • • Customer ditcc:t reports only
'".~ .;:-~.~~~ Found netWork troubles only. 1bcse include disposition codes 3 (regulated wire & equipment), 4 (outside
. ~ lant and, central offiee

~ Resale Residence POTS
"..,.,-~~.- . .
~' -:.''';':~' Rqu1aIcd Wuc It Equipment (Code 03)
-' ~ -' Outside PlaDt (Code 04)

CenIraI Offiee (Code 0')
ResaIc BusiDea POTS

RquJated Wire It Equipment (Code 03)
Outside Plant (Code 04)
CadraI otfice (Code 0')

Resale Cemra
RquJated W'are a. Equipment (Code 03)
Outside Plant (Code 04)
CenIraI Oftke (Code 0')

Repair appoinanents for which the customer requested a later due datcltime
• SubseqUCftt trouble reports • an additional calIon a previously reported trouble that has not yet been reported

u resolved or closed
Incumbent LEC trouble reports assoc:ia1ed with intemal or administrative use of local services (Applies to
Retail only)
Caneelled trouble tidccts

... ~-.,.. - "~'. Force majeure (as defined in the interconnection agreements)..ec.B"',; 0.,"'"'1 ...... u - Do .................. .......,..,U(..... no o=ssj
~ -;' :.,'. Employee reports
:~-.~:'. _::' - -_ ~ :-';;;:-.:".. Trouble not associlled with •
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WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEAsL'REMEl"IT USER GUIDE

MPSC Case No. U-11830

Measurement Type: Outcome

REFERENCE: REP~~.~_MAJNTENANCE -DISAGGREGATION CATEGORIES: W R
~ . - _.'

- Resale POTS X X- .
MEAStJREMEN'I': Mea. TIlDe to Repair (I. bou")

./ U"lHllfdltd Loops X
s.M.·uperl:tl): For Internal Use Only
AllSCoatad(I): . For Internal Use Only
Re_.w...~: One calendar month
c.Jculatio.:- (!:[(Date and Time Measured Trouble Restored) - (Date and Time Measured Trouble Report Received)]} I (Total

Number of Measured Trouble Reports Closed)

- Benchmarlc Pcn:cntage:
[Number ofMcasured Trouble Reports Restored within a Specified InterVal ("X" Hours)ffotal Number of

.:;~~ . Measured Trouble Reoorts ClosecU X 100
Dacriptio-<.)-/~" ~, "Mean Time ro RepIir (in hours)" measures the avenae service outage time for the total number of measured
~.(I):.~~ ~,~ trouble reports closed in the reportinl period.

P-:;~':" • Service outage time is the elapsed time from trouble report receipt until service is restored.
• A trouble report is lencrated in Ameriteeh·s systems when a customer c:on~ts Ameriteeh to report trouble

.~;.~ with their service.
• A measured trouble repon is a customer-reported trouble where the disposition falls into one of the following

- calCIorics: facilities. central office. came clear, test OK. or no trouble found... -::-..=. ..... . ';..-::::.
• A closed trouble report has a"restored" status in Ameritcch's systems coinciding with the resolution of the.

" _.. '''. -, ,,~ trouble report.
.:-~:~.:;r,j"'"
... ~.':"W'

"Percent within. Specified Interval'" masurcs the Dumber of measured trouble reports restored within a specified-,.~~:. --. :JI'III.-~ T .. - •• ,- __ "",

interYaJ ("X" hours) as. e of the total number of measured trouble reports closed in the rcoortin2 period..;:.:.. f. .,...'...._,1.;_"

Basill..RaIes: • Counted in the month closed. (e.R. ~orlc is completed)
Esdusiou: • Delays in repair appointments where the customer requested a later due date/time (the clock is stopped)

• Non-measured trouble tickets involving interexchanle carriers. request for information. intercoMection- trunks, and CPE.
":(~":,,

~ • Cancelled trouble tickets
, "

-~~~~ Foree tnljeure (u defiDed in the interconnection agreements)•
,. • Delayinl events (e,Il., delavs due ro no access to the premise· the clock is stoooed)

IDclusiou: '. • Unbundled loops include AnaJ012W loops only- ,-
Customer rcportecIlrOublcs only•

Market: _o!'~..". ~ ... . WllOLE&4LE.:.: . ' '
, RETAIL '

Dilagnptioa- " • Unbundled Loops
""~ _... ,,~-"'~'-;'~""':

SyRe. Soa........ ;~ . For Intem&l Use OnlY
DataSoua: ,.., ... :" For lntemaI Use OnlY
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WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEAsUREMENT USER GUIDE

MPSC Case No. U-11830

Measurement Type: Outcome

REFERENCE: , .
-~~~~~ DISAGGREGATION CATEGORIES: W R---_ ... ~.... _- - tI'-Resale POTS . . X X.. ' . . ...: .. ".:."~ ,-:,..

MEASUREMI'.Ni: Troable Report Rate
; -.~' '~!,...;,.-..~~... , .. Unbundled Loops X
8.M. DDerU')u.-;;'. For Internal Use Only
AIlS a»aad(.): - For Internal Use Only
ReporUa. Period: One Calendar Month

Cateu"~~I!L~ (Number of Initial Trouble Reports Closed in a 30 Day Period / Number of Access Lines in Service at the End of
.. _.:~.~.; ~ --~~~~. the Reoortina Periodl X 100
Delcriptioa(.)'/· ~.. "Trouble Repon Rate" measures the number of initial trouble reports closed in the reponing period divided by the
Deflaitioll.(.):. . ~~ total number of lines reponed to be in service at the end of the reponing period, reported per 100 lines in service.

'.-:~ • A trouble repon is generated in Ameritech's systems when a customer (end-user or CLEC) contacts Ameritech
to report aouble with their service.

• An initial aouble rcpon is the tim notification of a particular trouble from a customer. A repeat trouble repon
" ~- ~~~,: is also considered In initial trouble report.
",' .t-.;- ..~. '~:.' - .. • A closed qouble rcpon bas a"clearecf' status in Ameritecb's systems coinciding with the resolution of the

~/ ...... - ..

->:~::.-{':.~<, ..... aouble report.
'~'.

Buia_1lII1esf.c~:: • Counted in the month closed. (e.g. paperwork is completed)
. • •.. ",- ....- t.-~ :, ....

.. ,~~-- .;:~~-:.::.~~~.w.:> • The measure is I'eIlOrted I)CI' 100 access lines.
~U:!":~'" • Subsequent trouble reports • an additional calIon a previously reported trouble that has not yet been reported

., z.·~{t :;<-;-i as resolved or closed.
'. ~.'J"-~:"'-" • Cancelled trouble tickets..- .":-...._-.:;.-~-~~J" . ._;r:,

Force majeure (as defmed in the intereoMection agreements);._,.....4\~ •
~-~~~··r._- • lnc:umbent LEC trouble reports associated with internal or administt'ltive use of local services (applies to

-.~~' .:~ ~'~_ ..,:.;_ .... Retail only)
.' - r •

~:iib
• Employee reports--

-. • Trouble reports not associated with a specific phone line (e.g., a repon of a drop wire down)
.' .~ • Installllion trouble reoorts (new service failures).. ~

lad"u:.~.:.~ • Customer direct reports only

i. ~~~ ..;;:7.::!;fJ~ • Found l1CtWort troubles only. These include disposition codes 3 (regulated wire & equipment), 4 (outside
plant), IDd , (central office)

Market: .~:. ~.." . :. WHO~~_ ." RETAIL -,"..

-D.isaanP~•.! .. :~ • Resale ResidcDc:e POTS • Retail Residence POTS
:~~~;~.~:~:~ ~ .~~~~..:4 ~~_ • Resale Business POTS • Retail Business POTS

.\.y..:~~~:~ • ResaJc Ceatrcx • Retail Centrex
:.:.':~....~~ ';.'.

s,... Solll"CC""}-?; For 1D&emaI Use Only For Internal Use Only
·DaaSoua:. For 1ntanal Use OnlY For Internal Use 0nJy
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WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

MPSC Case No. U-11830

Measurement Type: Outcome

REFERENCE: ~~~~CE DISAGGREGAnON CATEGORJIS: . W R. _. -- .
_. :.~ .... ft=':-' ~~.;\'.;.: Resale POTS X X

MEASUREMENT: Trouble Report Rate-.~ ." UlllnllldJ~dLoops X
s.M.'~I):'~ For Internal Use Only
ADS Coatad(.):..: For lnrema! Use Only
ReDOrtial Period: One Ca!endar Month
Calculatioa: [(Number of Measured Trouble Reports Closed in a 30 Day Period) I Number of Loops in Service at the End of the

Rcoortina Periodl X 100
Description(.) I "Trouble Report Rate" measures the number of measured trouble reports closed in the reporting period divided by
DefiDitioa (I): the total number of loops reported to be in service at the end of the reporting period, reported per 100 loops in

- • "'YO';:' service... : ..
, .~

.
-', • A trouble repoI1 is generated in Amcritecb's systems when a customer contacts Ameritcch to report trouble

',-!/i~' ,-"~ with their service.

.._.,:~~~f
• A measured trouble report is. customer-reported trouble where the disposition faIls into one of the following

caleJories: facilities, ccnU'll ofticc, came clear, test OK or no trouble found.'. -----"":b • A closed trouble report has. "restored" status in Ameritcch's systems coinciding with the resolution of the- • ~.J.

-,.-e..... ,,"'.. ,.__.....T~~:.
~ trouble reDOrt.

BUlla.. RuJa::: ~ • Counted iD the month closed. (e.g. paperwork is completed)
. ,;:'~~ • The masure is l'CDOrted DCf 100 locos.

Exdlliiou: '. ~. . • Non-measured trouble ticlcets involving intcrexchange carriers, request for information, interconnection
'-, .~ trunks, ad CPE• -- -.' '.,....,. '~:I:

. ~,: ..- ._'. . ... • Cancelled trouble ticlceu .
.. :...~.~~~:.- • Force majeure (as defined iD the interconnection agreements)

·-~~~:·~-_··~·~t··~· ~
• InstalJation trouble reDOrtS (new service failures)

IadUJtoas: . • Unbundled loops include Analog 2W loops only

- • Customer reported troubles only
MarbC: ' - If'llOLE&U.B-· -. "~.:..... ~-:.~..,;. ,:.."; .. RETAIL" -:; .~ ...... - .
DisatnEftClltioa:, -; , • Unbundled Looos
SysteJD 50_"*., '-"!:!' For Intemal Use Only
Data Soaree: ., For Intema! Usc Only
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MPSC Case No. U- I 1830

WEST SCHEDULE 2: MICHIGAN PERfOR.\fANCE MEAsVIlEMENT USER GUIDE

Measurement Type: Outcome

W R
X X

xUnbundled Loo s

DISAGGREGATION CATEGORIES:
,/' Rutile POTS

For Intemal Use Onl
For Internal Use Onl

One calendar month
(Number of R Trouble R rts Closed) I Total Number of Initial Trouble R rts Closed) X 100
"Percent Repeau - Maintenance" measures the number of repeat trouble reports closed, as a percentage of total
number of initial trouble reports closed, within the reporting period.
• A trouble report it lenerated in Ameritcdl's systems when a customer (end-user or CLEC) contacts Ameritech

to report trouble with their service.
An initjal qouble report is the first notification of a particular trouble from a customer. A repeat trouble report
is also coosidered III inidal trouble report.
A closed trouble report has a "cleared" status in Ameritcdl's systems coinciding with the resolution of the
trouble report.
A repeat report it counted when there is more tIwl one initial trouble report on the same telephone line in a
tho 'ocl.

s.M. '~"

Reportbtl PeNd:. •

RUERJ.Na: ~.AIR4 MAINTENANCE'
-... .::;"u.t"i.Jo·T.
MF.AStJRiMI:NT:"

DeIcrIptioa(l) I ';;;'-'.,

~~~.~~s~: .:.<~.
';" ..""......~~~ .....~-. ~._-

BuiQeaRales: • Counted in the month closed. e. . ork is com leted
EuhlaioU:~· ° • Subsequent trouble reports - an additional calion a previously reported trouble that has not yet been reported

.~a~: rf~~==:::~m_VO_O(_~;=(APPI;aw
_ • . Employee reports
'" .:~ :J,.,:..~ • Trouble reports not associated with a specific phone line (e,g., a report ofa drop wire down)

,~~~~t~:~~~~.· :;:Z~: =:V~:~:ainC:~~ 1~:~d~~~~CI;;~~~~:i~:U~dl~~\~
~~~~. Repeat trouble repxts referencing found netWork troubles only. These include disposition codes 3 (regulated
.:' .'~ ,- \,:.:.;;' wire &; equipment). 4 (outside plant), and S (central office)

";.~,.~.~--~«-;.:~!-":': • Customer direct
RETAIL...
• Retail Residence POTS
• Retail Business POTS
• Retail Centrex

For Intenl&1 Use
For Intenl&1 Use On!
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WEST SCHEDULE 1: MICHIGAN PERFORMANCE MEAsUREMENT USER GUIDE

MPSC Case No. U-11830

Measurement Type: Outcome

REFERENCE: ~AIR._~CE..:: DISAGGREGATION CATEGORU:S: w R._ ..... Resale POTS X X.
MEASUREMENT: Percent Repeats - Maintenance

./ UnbllndJ~dLoops X
5.M. Expert(.): . For Internal Use Only
ADS Coatact(I): For Internal Use Onlv

Puiod: One calendar month
CaIc'dadoD: ".; (Number ofReoeat Trouble Rcoorts Closed) / Total Number of Measured Trouble Reports Closed) X 100
Dacrtpdo-<I) ( .. "Percent RepealS - Maintenance" measures the IOtai number of repeat trouble reports dosed, as a percentage of total
DeftDitfoa(I):" . number of measured trouble reports dosed, within the reporting period.

• A trouble report is generated in Ameritech's systems when a customer contacts Ameritec:h to report trouble
.-. ~.~~.~':.~~~ with their service.

., • A measured qoubJe repon is a customer-reponed trouble where the disposition falls into one of the following- ,- '.
.," .

. ...." . categories: facilities. central office, came clear, test OK or no trouble found.
. ,~~ ~f • A dosed qouble report hu. "rcstorecf' stI!US in Ameritech's systems coinciding with the resolution of the'fr...J.-.

-:~. -:·~~.. "i~::;· trouble repon.
• A reneal renon is counted when there is more thin one trouble rcpon on the same 1000 in a thirtv-dav Dcriod.

8111i... Ra•. >.'· • Counted in the month closed. (e.g. paJ)erWorlc is completed)
Exdu.iou:·~: ,., • Non-measured trouble tic:ltets involving interexc:hange c:uriers, request for information, intere:oMec:tion

.. ' ~..-" .'-~ra
trunks, and CPE.'-~:' ~_~.t:-~ - •. ,~~

----=:,.t • Cancelled trouble tickets:. :~J:.~~~:_ • Force majeure (as defined in the interc:onnec:tion aareementsl
IDcIufou:...{'.: :0-:,_ .' • Unbundled loops include Aaa10g 2W loops only
~~::l:t::T:.~~.:~~~ • Cusromer reponed troubles only
Marbt:'.:· . ;'-:.~"::'~_"1: WHOl.ESALB. , .. - UTAlL .
DisagnpUoa: • Unbundled Loops

. .·i- _"
SyRe. Source: . For IntemaJ Use OnlY
Data Soarce: For Intental Use Only
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MPSC Case No. U·11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE M£ASVREMENT USER GUIDE

Measurement Type: Outcome

REFERENCE::
MEASt1REMI:NT:
. ~.;.-: ~-.'.~ ~i,. ~·.!iy~:~u~i

~~_~.~IN'I-,.N-Y'!CE 0:_ .
Perceatlp 0'Customer Troubles Not
Resolved witbia tb. EstI••ted n ••

DISAGGREGA110N CATEGORIES:
~ Ralli6 POTS

w
X

R
X

XUnbundled Loo s

Counted in the moath closed. (e.g. paperwork is completed)
Customer direct

For Internal Usc

[Number of Initial Trouble Repons Not Resolved by Estimated Date and Time I Total Number of Initial Trouble
R ns Closed within the R rtin Period X 100

For Internal Usc
One Calendar Month

"Percentage of Customer Troubles Not Resolved within Estimated Time" measures the number of initial customer-
reponed troubles aot resolved within the Ameriteeh-provided date and time estimate. as a percentage of the
total number of initial trouble repons closed within the repottina period.
A WYble repon is lenenred in Ameritceh's systems when a customer (end-user or CLEC) contacts Ameritech
to report trouble witIl their service.
An initial trouble repon is the f1l'5t notification of a particular trouble from a customer. A repeat trouble repon
is also considered an initial trouble repon.
A closed trouble report has. "clcareef' status in Ameritceh's systems coinciding with the resolution of the
trouble

S.M.Ex I): o.

Balia. RaE.:f:;; •
;i~~~~:;-l"'- _

ADS <;oa.. 1):,
R---rtIa :,-

IadUliou:.~,~~.I. Customer troubles ooly
MMbI:i.. b~_ ~WllOl.~~. __

• Cancelled trouble ticJteu
• Incumbent LEe trouble repons associated with int.emal or administrative usc of local services (Applies to

RetaiIODly)
Subsequent trouble reports • an additional ca1J 011 • previously reponed trouble that has not yet been reported
IS resolved or closed.

• Force majeure (as defaned in the interconnection agreements)
0' _:;~'>~\~:;..,: :;r::ce;::defined in the interconnection agreements (e.g. no access)

-~>~::'"'---~. Trouble rtsnotassociatedwitlu

° ~isa~tio.·o.~. Resale Residence POTS
i· ... - . .• Resale Business POTS
:~ Resale Ccotrex

For Internal Usc
For Intemal Usc

• Retail Residence POTS
• Retail Business POTS
• Retail Centrex

For Internal Usc On
For Internal Usc On!
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFOR."-lANCE MEASUREMENT USER GUIDE

Measurement Type: Outcome

REFERENCE: ~A1R4~.ENANa .. ,"
""MEASURE:-::~=~MENT~=::-:-f Pereentap orCustomer Troubles Not

Resolved within the EJtimated Time
I-----~...;..._f

s.M. upen(s): For Internal Use Only

DISAGGREGATION CATEGORIES: _
Resale POTS

'" U"bu"dled Loops

..W ~ R
X X

X

ADS Coatad(s): For Internal Use Only
ReportiJll Period: One Calendar Month
Calcalatloa: '';: .,:' [Number of Measured Trouble Repons Not Resolved by Estimated Date and Time I Total Number of Measured

Trouble ReDorts Closed within the Reoonina Periodl X 100
~Percentage ofCustomer Troubles Not Resolved within Estimated Time" measures the number of measured troubles

not restored within the Amcriteeh-provided date and time estimare, as a percentage of the total number of
measured trouble reports closed within the reporting period.

• A trouble report is generated in Ameriteeh's systems when. customer contacts Ameritech to report trouble
with their service.

• A measured trouble repon is a cusromer-reported trouble where the disposition faUs into one of the following
categories: facilities, central office, came clear, test OK. or no trouble found.

• A closed trouble report has. "restomf' stIlUS in Ameritecb's systems coinciding with the resolution of the
trouble reoort.

a Counted in the month closed. (e.g. paperwork is completed)

;::,,~

.:." .:~,:.;;<:~:.~

• Cancelled trouble tickets
.'. Non-measured trouble tickets involving interexchanae cmiers, request for information, intercoMection

-~;;t,~;}:':~}: =':.=....~m:=.-~(.u"'"")
ladatio..11I:.. :;.•.•,:<'~ a. UnbundJed loops include Analog 2W loops 0IlIy

- - Customer direct reoorts onlY
Market: WllOLE&U.B- .
Disaanaatioa: • Unbundled Loops

s"... Sovcc:.~' For Internal Use 0nJy
Data Soara:.~ - . For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHICAN PERFORMANCE MEAsUR£MENT USER GUIDE

Measurement Type: Outcome

REFERENCE: .
MEASUREMENT:

~ .. ~~ .::: .:.~~~.""._ ..-~

I DISAGGREGATION CATEGORIES:
,/ Resale

I Wi R
X

s.M. Expert(.): . For IntemaJ Usc Only
AIlS eoatad(.): ... For IntemaJ Usc Only
Reportia. Period: . One Calendar Month

(Number of Daily USlie Records Transmitted> S Days from the Origination Date I Total Number of Daily Usage
Records Transmitted) X 100

Descriptioa(s) J ~.

Denaitio. (.):=- ~

Calculatioa: '.

"Daily USlie Timeliness - Not Provided on Time" measures the percentage of daily usage records, within the
reporting period, for which the elapsed time between the recording of the usage record per the A.\1A to the date of
DUF generation exceeds five days.
• A usage record is. record detailin. each end user's use oCthe incumbent's services. (Le. pay-per use, operator

'.~: 5.~-::=-- m""."cooomtin. - a Be.",," dev••,...

.......RaIa::.-:...:... The measure is caJculated usin. business days only (Le., Monday - Friday, excluding holidays).

..;)~:::. Allaoolicable davs ue determined bued on. fWl24-hour caJendar day.

Market: .... WHOLESiUB.·· -...
tioa:".. Resale

RETAIL

Data SO.ri:e:....,".:· : '. For IntemaJ U.Onlv
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WEST SCHEDULE 2: MJOIIGAN PERFORMANCE MEASUR£MENT USER GUIDE

MPSC Case No, U-11830

Measurement Type: Indicator

REFERENCE: - BD:.t.ING;.., I C..·.~.~ 4.:': .. -: ..• ~..,........_. DISAGGREGATION CATEGORJJ:S: >~ W R
MEASURDUNT: Ameritedl Electronic BiIIiD, System - '" Rulli. X- ..~ ...1Is DellYered Late~-, .... '''~11 ~..~.;.

S.M. Espert(I)f'-:', For lnremaJ Usc Only
AIlS Co.tad(I~ For lntemaJ Usc Only
RaportiDc Period:' One Calendar Month
caJcalatln:.; . ".';.:- (Number ofAEBS Bills Transmitted Over 12 Days After the Scheduled Billing Date I Total Number of AEBS Bills

. ... -
Transmitted) X tOO0"

.~ .., -..
Delcripdoa(l)J";:.;ic ..Ameriteeh EJec:tronic Billing System (AEBS) Billing Interval Cycle Time" measures the percentage of AEBS bills.
Dtflilltl~ -(i):.~.l ~ within the reporting period. for which the elapsed time between the scheduled billing date and the AEBS file- ~- ....".. .

ienenlion dare exceeds twelve (12) days.:. ....:..;":~:-:~ ... ',
l. ~..~~ • The scheduled billig, dale is 12 days after the completion of the CLEC's bill period, as required in the.~ -r.f~.,.-

.·:t~ intcrcoMecbOI1 aareemeats.
If the 10- calendar day falls on a Sunday. the• Twelve Dtysequals 10 caIeM.r days plus 2 business.

caJcuWion is moved to Mondav.
Bu....Ra.. ·~'!. • AlllDOlicable days Ire determined based on • full 24-hour calendar day,
ERJ..-U:>"G'" .."~
Inda••t· •..;:, .-
MarkC ... ';-:.:,:', .. WHOLESAL£... ·: .- .... '"1;.: .. -,' :.:;""" .nrrAIL~ - '.' -. '0

"•.J

' .

Dba . - • Resale
Syste.:SOIlftC~:- . For tntemaJ Use 0nJy

Data SOiIree=;-.~~ For tntemaJ Use OnlY .
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WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEAsUREMENT USER GUIDE

MPSC Case No. U-11830

Measurement Type: Indicator

UFElUI:NCE:'.o; .. BILLING .. DlSAGGREGAnON CATEGORIES: W R
.MJ:ASUJtDD:NT. Carrier Access Billin. SystelD • Bills ~UNE X
..~~~~~ DelIvered Late
s.M. aDIi1fJ):~ ~ •. ' For Internal Use Only
ADS.·Co.tlCt(i):-~ For Intemal Use Only
_~"-I PeriOcIf:- One Calendar Month
.Calc:UlatiOli:.- -':'.~;•.:... (Number ofHankopy CABS Bills Transmitted Over 6 Calendar Days After the Scheduled Billing Date I Total
L _~~:.. ":.::~~~~~ ~~. Number OfCABS Bills Scheduled for Delivery) X 100

,DescrfP~.('!~_ "CABS - Bills Delivered LaIC" measures the number of hardcopy bills mailed over six calendar days after the
DetblJtioa·(i). . ..,-: billinl date. u a e of the total number of CABS bills scheduled for delivery in the reportinll period.
BaiDea Ralel:.,:- • AlllDDlicable dayS are determined based on a full 24·hour calendar day.
bd~~1;.

~
WHOLE&4LE·~~ _.• .....,..~~,~.. -:.:f~ ...-_.- .. ~. ... .~ RETAIL-· .~ ''\', ' .

• UNE
For Internal Use Only

Dtna-SolU'ce:'~"'~ For Intemal Use OnlY
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WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEAsUREMENT USER GV1DE

MPSC Case No. U·11830

Measurement Type: Outcome

~ _~;"_S~!II' AVlIIa.Uity
. - 1DISA~~_GA~9NCAT~~~. I W I R

MI.ASUIlEMI:NT: 'erenta.. orTime Iaterface is ~ Pn-OrUrln, X
:.;f;~~"~~~~ Uaa..llable

.0.. • _ ','.' EDI X..
-.;.t-7:~ .... r --_ Access Service Request X.. -.. EMA Trouble EntrY X-. - .-. -"

s.M. EDertf.);.,., • For Internal Use-Only
ADS .CoIltact(.): For Internal Use 0nJv
ReDOrtiDIl Jl'a1ocI:...... One Calendar Month
CaIc,lIade.: .~ -, [Amount ofTimc the frc.Ordcring Interface (CSR. TN. AV, DDS) Was Unavailable I Total Schcduled Availability

..- ..
- -" ".. oCthe Pre-Qrderin_ Interfacel X 100 .-. "OYeraU Pre-OrdcrinI Interfllce - Time Unavailablc" measures the pcn:cntage of time in which the customer service

Dei...··(.)::z: . ,: record (CSR). telephone number (TN). Iddress validation (AV) orland due cIaIe selection (DDS) pre-ordering
• :';~n',,;- - . ~, . - int.erfacl(s) were UDPaiIabIe., IS. percentlp oCthe total interface scheduled availability in the reporting period.

. ·c·' ...~ . • "Scheduled Availability" refers to the hours the system willlCCCpt transactions. (Note: Currently the system is
_.; .•..:~; '- -;~ .~~.

scheduled to be available 6:00 LID. to 11:00 p.ID. CST Monday through Friday and 8:00 LID. to ':00 p.m. CST.:'fl\.~·~~. '" -~to.:'~'~'.
- ~~ :;'~.~.:"- -: ~ - on

I -, -......'ir.~.

EJ:d~--'

111+1(.· f....~·o

·Marbf:.»;j.,;.r -:.~_~. ~(J~-'. _c.~ r.,_
."".-":7 f.~'!.-~~!"· -.... : .. -. RETAIL .. :- .' .. .. -

tIoII:;l,~_';':. • Resale
S,.,.. Sour\fIiIIIPJ1" For Intema.I Use Onlv
DIlu:JJ..rCil:- - . For Internal Use 0nJv
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEAsVU:MENT USER GumE
Measurement Type: Outcome

Amount oframe the EDI IntertiM:e Was Unavailable I Total Scheduled Availabili of the EDI Interface X 100

x
X
X

W R
X

,;'EDI
Access Service Request
EMA Trouble En

DISAGgDqATION ~TlGORlES:

Pre-Qrdering

For Internal Usc
For Internal Use On
One Calendar Month

"Ordering - EDI Interface - Time Unavailable" JRaSW'eS the percentaae of time in which the EDI ordering interface
was unavailable, as. pac:eaatp oftbc total EDI iDter&ce scheduled availability in the reporting period.

"Scheduled Availability" refen to the hours the system will accept transactions. (Note: Currently the system is
scheduled to be available 6:00 LID. to 11:00 p.m. CST Monday tbrougb Friday and 8:00 Lm. to 5:00 p.m. CST
on

.REPERENCE: ·~,,:,"SystellllAnllabl~

Percenup .fTime Interface Is
V.available
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEAsUREMENT USER CUmE

Measurement Type: Outcome

x
X
X

IwtR
X

ED(
~Accar Senlel llquat

EMA Trouble Entry
For Internal Usc ODlv
For IntemaJ Usc 00Jy
ODe Calendar MonthRePOrtiol PwtocI:.

REFERENCE: ~~~,:,S7* ...AvallabJI!t1 .. _.1 D~~,o\JlO!!CATEGO~:

MEASUREMENT: Peree.tap of Time laterface is Prc-Ordering
;~~~_,,~: ;~~£.:~:.~ Uaavallable

.~ .....~-_ •• 4_~~. • •

Calcwlatioa: (Amount ofTime the ARlS/EXACT System Wu Unavailable I Total Scheduled Availability of the ARlSIEXACT
Svstem) X 100
"Orderia& - Access Service Request (ASR) - Time Unavailable" measures the percentage of time in which the

ARIS/EXACT system was unavailable, u a paantage of the total scheduled availability in the reponing
period.

• "ScbeduJed Availability" refers to the hours the system will accept transactions. (Note: Currently the system iJ
schcduIed to be available 6:00 LID. to 11:00 p.m. EST Monday tbroUJh Friday and 6:00 a.m. to 7:00 p.m. EST
SaturdaY.) .

lad"u:~.

Marlalt:'- UTAlL'.:.
Diu ~;';:..
S,..SotIn:e:~~

• UNE
For Internal Usc 0aJy

For IntemaJ Usc Only
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WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

MPSC Case No. U·11830

Measurement Type: Indicator

REFERENCE: ',' q~::SJIIHII,~~UabIUty I DISAGGREGATION CATEGORIES: I WI R-
ME.\SUIlEMENT: Percen"" 01 Time laterrace II Pre-Qrdcring X

·.-:i:-~~-7 ~'~~.~!;- Uaavai..bll
"~,~~*,"-:".:' EDI X

. ':~•.. -~ .. ~~;. Access Service Request X
'. .

., .~ '. ~~ 'J'EBITA Trod/. E1IIr7 X- ._- . .
s.M..apen('):'" ).-. For Internal Use Only
ADS c....d(.):.-r For Internal Use Only
Reportfal PerIod::-~' One CaIcDdar Mondl
~!f'

' .. (Amount ofTime the EBITA Interface Was Unavailable / Total Sc:heduled Availability of the EBITA Interface) X
-~ ~:... ol" 100
~. "EBlTA - Trouble EmrylStalUs- Time Unavailable" measures the perc:cDtagC of time in whic:h the Electronic:
~' ·:3f }; 8oncfuI& Trouble AdminisIrIIioo (EBlTA) Interface wu unavailable, IS a perc:cDtage of the interface's total

, ~;'~.-i.l" scheduled avaiJability in the reportiq paiod..~. ~." ~ ..
'. '" ".-:"~ .,-'. • '"Scheduled AVlilability" refers to the hours the system will acc:ept transactions. (Note: Currently, the hours of. '.~~. -~~.~.-. ... - . svscem aVliJabilitv Ire communicated directlv to CLEC's who utilize the ~olie:ation to aoolie:ation interface)
...... RaIII:.:.~
Enlllllou:,:,~~""!,~

~~~~.

~...lJ.t:.:~.-WllOU!&US~ ~~-~~~~~=:~. "

.. '.'..- -::~.:~ .-'~ ,~".- ,~';' .- ' ,..
;~tIoa:.,,,,. Resale
"-. . UNE
S .' .":-:;:,:j For ID1emal Use Only
Daf:a.Scnrrc:e;~,~For ImemII Use 0D1Y
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WEST SCHEDULE 2: MICHIGAN PERfORMANCE ME.Asu1U:MJ:NT USER GUmE

MPSC Case No. U-11830

Measurement Type: Informational
..

REJ'ERENCE: •. ~_~.~tw lleIpouiftaea '.1 DISAGGJlEG~ nON CATEGQRJES: . I WI'R
MEASUREMENT:- Avenge Speed or Answer - Ordering (In .., RGlII. X- .J" ~.

Me)'. _..... - ,

.: - - .., U"b""dl.d /.Hp, X
~ Expert{.):-..; , For Intemal Use Only
ADS eo.tad(.): For Internal Use Onlv
Reportial! Period: One Calendar Month
Oaladoa;·. {![(D11e and Time of Ordering Calls Answer) - (Date and Time of Ordering Call Receipt»} I Total Number of.,- .

Orderinll Calls Answered
.~)I MAverqe Speed ofAnswer- Ordering (in seconds)" measures· tbtough use of the Automatic: Call Distributor

.~)
(ACD) - the average speed ofanswer e1lpsec1 time for the total Dumber of ordering calls answered in the reporting
period.
• Speed of Answer is tbe time hal CIlI receipt to the time ofcall answer.~. .'. -. .; :.:.:;

..:-..-~9:~ . ~ ,,_~ ~:~-~.. • Call receipt occurs 0ftCC a call has entered the CIlI management center and the caller has chosen an option in
_- "~'~~.~~:~"::~'~'-:f~~ wbicillO direct the CIlL.- - '*"' -. 'to.·.. • t dI"$'.•~;;~;:.!":~. __..! • Calls answered refers to the call beina hlndlec1 bv an Ameritecb -tative.• • '~IL_ .... _ .. _

~~~~*~
• PerfOl'llWlCC is reponed in scconcIs.

!KIaiolll:":':'- ..:,
lacbl...~, "':' '
Marbt:.::~:'c-~· .. WBOL1!SALB ::';!"I- .. ,",:,10_ -~ ~~;;; ..... .-.. ~ .

RETAIL.~-

-DfIaanptIoa:. - • Resale. -,.. ,..-~
UNE

,
- - :t .. •

Syste_ 5cMIree:..~ For Intemal Use 0nJy
Data~,~:·: For Internal Use 0nJy
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WEST SCHEDULE 1: MICHIGAN PERFORMANCE Mi:AStJREMENT USER GUlDE

MPSC Case No. U-11830

Measurement Type: Inform.tional

REFERl'.NCE: ' •• .:.<l~~~!trJ~"PO~i'!e!e:a .·1 DISAGGREGATION CATEGORIES: I W I R
MEASUREMi'.NT' . Aver•• Speed 01 Aas.... - Rep.ir (ia sec) ./ Res«l. X.'

.. ::.;~._ :~....: ':l.:;-~ ./ U,,1H1lt4ld LiJop$ X
5.M. '&iMra.): ',::. ~ For IntemaJ Use Only

AUSOJldKt(.): .. For IntemaJ Usc OnJy
Re - •• "I One CaJendar Month.-,.

,Calcalldtoa:·; .";, . ~ {! [(Dale and Time of Repair CaJl Answer) - (Date and Time of Repair Call Receipt)] }/ Total Number of Repair
·~,~·~4-.-J.'i;" .::; CaJls Answered

Descriptio.(.) I. - "Average Speed ofAnswer- Repair (in seconds)" measures· throup usc oCthe Automatic Call Distributor (ACD)
DeOaitiO·li):::~:: - the average elapsed time from the entry of a repair call into the call management system until the call is answered

~ ";~~:{:~;S~·".: by • representative, for the total number of repair calls answered in the reponing period.

• Speed of Answer is the time from call receipt to the time of call answer.-.. '.- . .~. Call rec:cips occurs once • call has entered the call management center and the caller has chosen an option in

'I~
which to direct the calL

;:.- '. . CaJh -eRd refers to the call bein. bandIed bv an Ameriteeh reore:scntative.BuIiI.b-=.a · Performance is reported in seconds.
~-~~o~~• - • "-- ...~ ...c· •

EYd.ioa::·· "',,' ._~-

-" --'Cl.

lad~-...~
~,·~'f'llOl.E&4LB >-, . ....;:I-.~<~_ . ..- .....~~ ..... ~-:- ~~~: ... .n'AIL ~~. '::', ',- --
~~.r· Resale

:\. ~.' '. ~';:~"- :..';. Unbundled Looos
Sym. Sevce:l~ For 1ntema1 Usc OnlY
DataSovce: ...,;._- For Intema1 Usc OnlY. . .. ~- .:.
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WEST SCHEDULE 1: MICHIGAN PERfORMANCE MEAsUREMENT USER GUIDE

MPSC Case No. U-11830

.s.M,. EQert(a): ~: For IntemaJ Use 0DIy

MEASUREMINT:: Avera. Speed 01 Auwet' (OSlDA)

Meuurement Type:

" 'DISAGGREGATIONCATEGORIES:
,,/ OpmItor Se",;ces

Directory Assistance

Outcome

I WI R
X X

x X

AIIS'Coatld(.): For Internal Use Only
ReDortiDIPerIod: One Calendar Month
C.IctiJatioil: 0' - • {!((DIte and Time ofOS Call Answer) - (Date and Time of OS Call Receipt))} I Total Number of OS Calls

_. _. .. __ ._ Answered

DelcripUOIi(i)1C:;" M Averqe Speed of Answer - Operator Services (in scconcb)" measures the average elapsed time from call answer to
Ddaitioa (a): ....'; call receipt for the total number of operator services (OS) calls answered within the reporting period.

c - ,.. '1"""J ~S!ll is the time from the arrival of the "connect" message to the OS position to the arrival of the "disconnect"
- • 'j ~ ,.:". '"',',' ;:", " ,:' messaae. MDisconnect" occurs when the call is released to audio. the caller hangs up or the operator presses the
..~~~~.~.. ': releac key.

..::.~..::.~~W.~I~.: ~:=::::::~:=~::.e:=,positiolL
~;l.;':::;~~: ~Ibtpdonment refers to the caller disconnecting the call before contact with the Ameritech representative is

Buill. "III:~ . Performance is reoorted in seconds.
E~_M ' ,.. Calls abandoned Drior to answer bv an Ameritee:b OSIDA
ladaiHll:~:. Wholesale and Retailn combined in • single measure, IS the systems supporting these functions do not
. - •. c'. . ;:':: -',:f~ distUUlUisb between the differem tvvcs ofcustomers

For IntemaJ Use Onlv
For Internal Use OnlY

For Internal Use Only
For Internal Use Only
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eente.9 MPSC Case No. U·11830

WEST SCHEDULE 1: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Me..urement Type: Outcome

":,.":

......~. .... ..... ~ ...

R
X

X X

w
X

. _ __ . . Jl~A.~R.EGAnON CATEGORIES:
Operator Services

For Internal Usc Onl

~ Dirtetory AssUtlUtct
Avera.. Speed or ADSwei' (OSIDA)

For Internal Usc Onl

One Calendar Month
{~ [(Date and Time of DA Call Answer) - (Date and Time of DA Call Receipt» } I Total Number of DA Calls
Answered

.:, _..- .... :'::~- '::=.:£~:_: '
MF...UtJRDIJ:NT:'

Delcriptioe(.) I 
Defta1tlo.(~; .~: .....~

'.- '. "'-:- - •. ..;.:~-
"Average Speed ofAnswer· Directory Assistance (in seconds)" measures the averaae elapsed time for the total
number of directory assismnce (DA) c:al1s answered on behalfof the CLEC within the reporting period.
!-.../t. S!ll is defined as the time from the arrival of the "connect" mcssaae to the DA position to the arrival of the

"disconnec:t" messqe. "Disconnect" oc:c:urs when the c:aJ1 is released to audio, the c:a1ler hangs up, or the
operator presses the release key.

• Speed of1I!SW9'. Directoty Ass*ce is defined as the time, in seconds, from DA c:aJ1 receipt to DA c:aJ1
mswer. Speed of answer is measured either directly on the incoming trunks or by scanning the queue of cal Is
waitilla for • positioD.

• Call rsccim is defined as a c:aJ1 connecting to the switch.
Call1PSWS!' is defined as a c:aJl connecting to an operalOr position.

• Call1btpclonment is defined as the c:aller disconnecting the c:all before contact with the Ameritce:h
representalive is made.

Perfonnmce in scc:ollds.
• Calls abandoned to answer an AmeritcdJ OSIDA

Wholesa1e mel Retail are combined in a single measure, as the systems supporting these functions do not
d" . between the different ofc:ustomers

• Directory Assistance

For Internal Usc On
For Intemal Use
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MPSC Case No. U-11830

WEST SCHEDULE %: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE
Measurement Type: Outcome

REFERENCE: INTUC9N.NE~ON
~MEASUREMENT~~====-:-i Can Attempts Blocked

_I DISAGGREGATION <;ATEGORIES:
'" IntmlZtil /Intra/tltil

I WI R
X X

S.M. bpertCI): For Internal Usc OnJy
ADS Coetad(.): For Internal Usc Only
Reoortill. Period: One Calendar Month

r(Number of Blocked Calls - Number of Successful Reroutes) / Total Call Attempts) X 100
- "Call Attempts Blocked" measures the number of call attempts from an Ameritech tandem to the CLEC that do not

reach the CLEC pen due to blockage and unsuccessful rerouting. as a percentage of the total number of call
attempts from an Ameritcch tandem to the CLEC. within the reponing period. "Call Attempts Blocked" is measured

.-' :.".. ,.•.. : on all intralata or interlata final trunk groups. respectively.
• Interlata final trunk groups include altcmatc fmal tnmJc groups from an Amcritech end-office to an Ameritech

. tandem IDd interlata final trunk poups from an Amcritech tandem to a CLEC end-office...::.. ~~t.'.. · Intralata tina! trunk FURS include dim:t fmallnmk groups between Ameritcch end-offices and local, intralata
fmal tnmJc DOUDS from an Amcritedl tandem to a CLEC end-of'fice.

CaJcaIatioa:
Descrfptloe(l) I
Deftaitioe (I):

• Twenty (20) business days (-exclude Salurdays. Sundays, and Holidays) are included in the reponing period,
ending with the last complete week in the calendar month, and working backwards through the month to
include the prior fifteen (I ') business days.

~·i .....,
• "Call Attempts Blocked" is measured on a 24-hour basis for twenty business days per month.

. ::~~- ;.~~~-. • "Call Attempts Blocked" is measured and reponed separately for all CLECs, but new CLECs are excluded
:'~.•..i~4:'. from the overall "all CLEC" measure during an initial six-month period while they are being established.

All CLEC final tnIIlk JI'Oups are measured and compared to a statistically valid sample of Ameritcch retail final
trunk JI'Oups.

. ," ~ ·0-·. . -;..•. ; • As requested by the Commission. "Call AttemptS Blocked" automatically incorporates aetua.llevels of c:all and
" .: ~- trunk FUD blockaae. iDcludina the size IDd duration of trunk aroUI) bloclcue involved.

Esdufe"L~~:~'. • Blockaae that results from actions or failures to act on the Dart of the CLEC

MarbC: ,'" RETAIL ...

DataSouce:

• Interlata
• Intralata
For Intemal Usc Only
For Internal Usc OnlY

• Interlata
• Intralata
For Intemal Usc OnJy
For Internal Usc Only
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WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEAsUR£ME"T USER GUIDE

MPSC Case No. U·11830

Measurement Type: Outcome

REFEREN~ - ..£.Q~TI.ON__ .... _ I DISAGGREGATION CATEGORIES:
MEASUREMENT: Avera.. Time to Respond to a Physical ., PlryJ;caJ CDlloctlt;Oll
: .. ~-. , ~c".~~:, ""-r, "~';' _ Collocatloa ReQ....t

I W I R
X

Reportla. Period:
CalC1llatioa: ....;.;.:.

~~. ,,~~

For Internal Use Only
For Internal Use Only
One Calendar Month
a.:[(RequC5t Response Date)· (RequC5t Rcc:eipt Date))) / Total Number of Requests Submitted

Bcnchmlds Percen"Uj
"Percent within • Specified Interval ("X" Days)" measures the number of valid, complete physical collocation
requests that Amcriteeh sends out a response to within a specified interval ("X" Days), as a pcn:entage of the total
number of ohvsica1 collocation reauests submitted in the •ocriod.

'. '... :.....:. ;.-:t"-7. ~.i?;;
-~. Benchmark Pcn::cntaae:
•.;-' .•~.~.-.: •. [Number of Valid, Complete Physical Collocation Requests that Amcritcc:h sends out a response to within a

." .•" .....,.. meci6ed interval ("X" Davsll Total Number ofRCQuests Submitted] XlOO .

DesCrip•., '-.~'. "Avenae Time to Respond to a Physical Collocation Request" mcasurcs the average elapsed time between the date
Deb ,0' Ameritech receives a valid, complete physical collocation request and the dale Amcritech sends out a response with
.''":~_:;=t.. ,.~,"",' space availability and cost infonnatioD to the CLEC, for the total number of physical collocation requests submitted

'.. ~ .•: .~. . in the reportiDa period.

"J.i~-~¥.:~

Ba.:~,.••~I..~,.._.~_,..,_.__~..,~:..-".-..... _ ........•• The measure is calc:uJated usinl business days onJy (i.e.• Monday· Friday, excluding holidays).
:~. _ If. CLEC modifies its oriainal request in writiDg, the "Request Receipt Date" will be noted as the date of the

revision.

Marbt:~..:. ~.r.::r~-

D 11:".",

Data Sogrc:e: . ;C, -,_

• All Wholesale
For Intemal Use OnlY
For Intemal Use OnlY

:-..",

Pile 42 of45



WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEAsVREMEl"(J' USER GUIDE

MPSC Case No. U·11830

Measurement Type: Indicator

REFERENCE: ~UOCArrO~.__ . __ ,1. . _ L~~~GGREGAnONCATEGORIES:. IWIR
, Ml.ASUREMENT:- Aven•• Time to Provide a Collocation tI' Vlrtulll coUocllliolf X

.:.. -.,.. .'':~J _...;. ••. Arranp••nt,
<;.-:~~ -.~ ..

...·.'a '. Physlclll cOUOCatiOlf
S.M. Expes1(.): For [nternal Usc Onlv
ADS eo8tl1d(.): - For (ntemal Usc OnlY
Reportial( Period: One Calendar Month
C.JeaJatio.:.::.... ~" [1:[(DlUe Virtual Node Complete)· (Date Valid Collocation Request Received))] / Total Number of Virtual Nodes

ComDleted
Dacription(.) I "Average Time to Provide • Virtual Collocation Arrangement" measures the average elapsed time between the date
Deflaitioa (a): , a valid collocation request is received and the date the virtual node is completed., for the total number of virtual

nodes comDleted in the reooninll oeriod.
Bulla.. RaIll: • The measure is caJc:uJatcd using calendar days.

:·:~f·-~- • The clock is resw1ed if the CLEC modifies its reouest.
EscI.IoIIC..-,,,,~~,, :' • Cancelled orders

, . .~.~::

Orders where the customer requested. due date beyond the contractual dale- ',' •.. " .
CLEC-eauscd delays such IS IIT'IIlllinl rmaJ walle·through or KCeDtina collocation sDace.•

IDdaalou:e .
Marbt: : ..... '. WHOl.l!3ALE' ':'. : .. , '-",;: -.nAIL
Dila ... - • Virtual COlloc:atiOD
Syste_ SotIrce: . For Intemal Usc 0DJy
DataSoarec For Internal Usc 0DJy
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WEST SCHEDULE 1: MJOIIGAN PERFORMANCE MEAsUREMENT USER GUIDE

MPSC Case No. U·11830

Measurement Type: Indicator

REFERENCE: ' ~~ COLLOCATION I DISAGGREGAnON CATEGORJES: 1WI R.- _ ..... _ •• 4- _••

~: Avene' Tim. to Provide I Collocation Vlrtlllll collocilliotl,o'fj . ArrlDcem.Dt~'-,.~ -.. ', -:.;.-.::,;-' '. ":~
'" .--~~...~. tI' Pllyl/em collocQliotl X.. ,"' .~..'" - . -.
s.M. EsDel1(.):~-- For Internal Use Only
ADS CODtact(.): --, For Intemal Use Onlv
Reportilla Period: One Calendar Month
CaJclllatJo~t: 'i"" a:[(Dale Physical Node b Complete) • (DIle Collocation COBO Payment Is Received)]] I Total Number of

- Physical Nodes Comoleted.-.
Delcripdoa(J)/_~·. ,_ "Avenae Time to Provide a Physical Collocation Arrangement" measures the average elapsed time between the date
DiniutJo•.'(I): :_ acollocation COBO payment is received and the date the physical node is completed; for the total number of

... -..... Dhysical nodes comDleted in the reoortinl ocriod.'-
B..m-RIlIII:· • The measure is calc:ulll1ed usinC calendar days.

--.,~~~. • The receipt of acollocation COBO payment is indicative of I firm order.

~: - ·~:<~2~,,!}J';~· • The clock is restIrtCd if the CLEC modifies its request.
• Time between comoletion and node tiDal walkthroulh is not included in the completion interval calculation.

EJ:duio~.,;·-: o;'~ • Cancelled orders
....f~ ~..!t~~~~.:. • Orders where the customer requested a due date beyond the conlrlCtUal date. '. ~~\~. ~~~~:::i • CLEC-caused delays such IS arranging final wallc·throuah or accepting collocation mace.
ladutou::.:. '. . :t;:.~'.

-Marbt: 0' • .J''=! -~."'.-;.-~'''' ~AIL·_·. ~.

doa: \.'; • Physical collocation
S,m. Solll'CC~ For Internal Usc 0nJy
DataSHra:. ~:..: For lmcmal Use 0nJv
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WEST SCHEDULE 1: MICHIGAN PERFORMANCE MEAsUREMENT USER GUIDE

MPSC Case No. U·11830

Measurement Type: Outcome

REFERENCE: C9~TlQN_ .... I DISAGGRE9ATION CATEGORIES: I W I R
MEASUREMENT: Due Dates Not Met - New Collocation ." Vl11llal collocatioll X- .

Arranlements~t:'\"·.!~-r-" ~.-. ~ '\
. - ... ~::-":."~ .. ." Pllysical collocatiotl X' ..

s.M. EXDett(.): For Internal Use Onlv
ADS Contad(.): For Internal Use OnlY
R.eportinl Period: One Calendar Month
CllcalatioD: [Number of Collocations Not Completed by the Committed Due Date I Total Number of Collocations Completed] X

100
Delaipdoa(l) I "Due DIleS Not Met - New Collocation Arrangements" measures the number of collocations not completed by
Defi.ition (I): " Amcritcch committed due date. as a~tage of the total number of collocations completed in the reponing

oeriod.
Busla..Ralls: • The order is counted in the ocriod it is "comolete" (e.lt. p~rwork is completed),
Exdutou: ': ;~~.~. • Cancelled orders

-. .- .. ,..;..;:,~ • AuamCllts
~-'..~;4\~;;~·-·"·~·- ~'~3~ • Customer-caused delays
ladllliollc_" . • New colloc:ations only
Ma~"'!":.·~'· .WBOLESAU -;'~""'" -. -- RETAIL "

..

DiJIIgnptioa: :.. • Virtual collocation
, ~~'Z;"3!~::':;" • coUOCIboa

Syste. SotI"*- . For Intemal Use 0nJv
Data50_"* ~._. 7;;.!ii For Intemal Use 0nJv
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